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AS NEW YORK'S CORRECTIONAL FACILITIES CONTINUE TO RECOVER, 
RECRUIT AND REBUILD, DOCCS MAKES CONTACT WITH FAMILIES AND LOVED 

ONES MORE ACCESSIBLE TO IMPROVE PRISON SAFETY, REENTRY TO THE 
COMMUNITY AND EXPAND PRODUCTIVE ACTIVITIES 

 
Phone Calls Provide Important Productive Activity And Means To Communicate 
While Programming And Visitation Has Not Been Fully Restored Across System 

 
New York Negotiated One of Lowest Call Rates in the Country; 1.5 Cents Per 

Minute Compared to Previous Rate of 2.4 Cents Per Minute 
 

Incarcerated Individuals Were Already Allowed to Receive Three Free Calls Per 
Week, Each Up To 15 Minutes In Length 

 
  
Albany, NY — As part of its ongoing mission to prepare individuals in custody for 
successful reentry and community reintegration, the New York State Department of 
Corrections and Community Supervision (DOCCS) today announced that, effective 
August 1, 2025, the Department will make contact with family and loved ones more 
accessible. Phone calls made by incarcerated individuals—via tablets or facility 
phones—will be free of charge. This significant policy change eliminates financial 
barriers to communication and aims to strengthen the vital connections between 
incarcerated individuals and their loved ones. Maintaining meaningful relationships with 
family and friends is a key factor in promoting positive behavior and successful 
reintegration upon reentry to the community. This announcement comes at a time when 
DOCCS continues to recover, recruit and rebuild following the illegal strike earlier this 
year, and this new program provides an important productive activity and means to 
communicate while programming and visitation has not fully been restored across the 
system. 
  
Commissioner Daniel F. Martuscello III said, “We recognize the critical role that 
strong family bonds play in an individual’s rehabilitation and long-term success after 
incarceration. By eliminating the financial burden associated with phone calls, we not 
only are removing a barrier to communication, but are actively promoting stronger 
connections between those in our care and their loved ones. Understanding the value of 
family ties while in prison is crucial – not only for emotional support, but for improving an 
individual’s outcomes while incarcerated and when returning to society, thus reducing 
recidivism. When incarcerated people maintain meaningful relationships, they are better 
positioned for success and therefore, this is a smart and effective step forward for the 
Department as we continue to work on initiatives that better serve our population and 
the community.”   
  
Today’s announcement will further the Department’s reentry goals as part of its 
participation in the Reentry 2030 campaign, which was announced last year. The 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoccs.ny.gov%2Fsystem%2Ffiles%2Fdocuments%2F2024%2F07%2F7.15.24.reentry-2030-press-release.pdf&data=05%7C02%7CThomas.Mailey%40doccs.ny.gov%7C77f750f92e25468331a808ddc87d402a%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638887162454686971%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a%2FQpNm3759VsJ7xRdSIZJnPV6gEFyas4uPD0aWR%2BLko%3D&reserved=0


 
 

The Harriman State Campus, 1220 Washington Avenue, Albany, NY 12226-2050 │   (518) 457-8126 │   www.doccs.ny.gov 
 

Department is proud to have achieved its lowest recidivism rate in history at 18.9% and 
has set a goal of reducing recidivism to 17% by 2030. More information about our 
current recidivism rate is available in the latest “Releases From Custody” report.  
  
New York State joins a growing list of states — including California, Colorado, 
Connecticut, Massachusetts, Minnesota — that have made phone calls free for 
incarcerated individuals. The funding for this new service is part of DOCCS’ operating 
budget. 
  
Currently, New York maintains one of the lowest call rates in the country. Under the 
existing agreement with Securus Technologies, the Department provides telephone 
service at a rate of $0.024 per minute for domestic and U.S. territory calls. Incarcerated 
individuals also currently receive three free calls per week, each up to 15 minutes in 
length. 
  
Correctional leaders have welcomed similar policies in other states, noting that 
improved family connection reduces tension and conflict inside facilities. 
Communication with the outside world encourages a forward-looking mindset that drives 
positive behavior and program engagement, driving tension down, making the 
correctional environment safer for incarcerated people and correction staff alike. 
Regular communication with support systems also allows incarcerated people to plan 
for release, which includes securing housing and employment, two critical needs for 
people coming home. 
 
The introduction of free phone calls supplements other actions taken by the Department 
to increase communication and lower financial burdens on the families of incarcerated 
individuals. DOCCS recently completed the deployment of WiFi to allow for the 
installation of the phone application on all general population tablets, as well as the 
ability to send and receive secure messages and access additional services without 
connecting to a kiosk. The Department also previously increased the amount of gate 
money provided to incarcerated individuals upon their release from $40 to $200 and 
eliminated the collection of Work Release participation fees. 
  
In accordance with state law, New York does not collect any commissions from 
communication services. 
  
“I’m pleased that DOCCS will no longer be charging families and others for accepting 
phone calls from incarcerated individuals. Incarcerated people already face tremendous 
financial and logistical challenges when it comes to maintaining ties to their loved ones. 
Eliminating fees for these calls is a simple, but effective step toward helping alleviate 
this challenge. The ability to stay in contact with their community has also shown to help 
facilitate incarcerated individuals' successful reentry into society.” said Senator Julia 
Salazar, Chair of the Committee on Crime Victims, Crime and Correction.   
   
New York Assembly Member Harvey Epstein said, “No one should be profiting off a 
child’s phone call to their parent, or a family’s effort to stay connected through hard 
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times. By making prison phone calls free, New York is standing up for basic dignity and 
helping to strengthen the bonds that make successful reentry possible. This is a 
commonsense, compassionate policy — and long overdue.” 
 
“Communicating with our loved ones is important, especially during someone's most 
challenging time,” said Assemblyman Erik M. Dilan. “The new DOCCS policy reflects 
this principle by ensuring that those incarcerated in New York State, their loved ones, 
and their respective counsels can communicate at no cost.”   
 
Senator Jamaal Bailey said, “Rehabilitation cannot happen in isolation. Staying 
connected to loved ones is essential for the emotional well-being and successful reentry 
of those who are incarcerated. I commend Gov. Kathy Hochul, Commissioner Daniel F. 
Martuscello III, and the Department of Corrections and Community Supervision, my 
Assembly colleague Harvey Epstein and Worth Rises and the advocacy community for 
their commitment to justice and humanity by making phone calls free for incarcerated 
individuals. This is a vital step toward building a more equitable and supportive system.” 
 
Assemblymember Eddie Gibbs said "As someone who has experienced our 
correctional system from the inside, I know the power of a phone call. No family should 
have to choose between putting food on the table and hearing their loved one’s voice. 
Making phone calls free will help keep families connected, ease reentry, and restore 
dignity to those behind bars. I applaud Commissioner Martuscello for making this long 
overdue change a reality." 
 
“The importance of incarcerated individuals maintaining regular contact with family and 
loved ones cannot be overstated,” said Angel Quiros, Commissioner of the 
Connecticut Department of Correction.  “By removing the financial burden of the 
phone calls, incarcerated individuals are able to reduce feelings of isolation and foster 
positive relationships with family members, which are critical for successful reentry into 
the community.  Furthermore, the ability to make frequent daily phone calls, improves 
the climate of the facility, resulting in increased safety for everyone.” 
 
“Free phone calls for Minnesota’s incarcerated population has been exceedingly 
beneficial endeavor,” said Minnesota DOC Commissioner Paul Schnell.  “Free 
phone calls have resulted in increased communication between incarcerated parents 
and their children, which is known to be beneficial for both the incarcerated and their 
children.  In addition, many of the families of the incarcerated were spending hundreds 
of dollars each month to maintain parental connection and can now devote those 
resources to the benefit and needs of the family.  And, free phone calls allow 
incarcerated people to create stronger connections and better plan for successful 
community reentry prior to release,” Schnell added. 
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