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Installation is currently in progress at Clinton, 

Southport, Great Meadow and Auburn and will soon 

begin at Coxsackie, and Green Haven.  

Downstate, Eastern, Elmira, Shawangunk, Sing 

Sing, Sullivan and Wende are in the planning stages of 

installation. Upstate is presently upgrading its system, 

and Bedford Hills is expanding its system.  

We expanded the internal OSI office by hiring 

outside investigators, moving supervisory positions 

from union to appointed management-confidential 

positions, and partnering with outside agencies. 

We also developed and implemented training for 

newly hired civilian staff and increased the frequency of 

other trainings. And we updated the annual Boundaries 

training that deals with employee and incarcerated 

individual interactions.  

Community Supervision implemented a new travel 

policy, created specialized gang caseloads, and increased 

its vehicle fleet while installing lights and sirens in a 

number of them. Also, at the suggestion of  a member 

who served for many years as a parole officer, OSIõs 

Threat and Apprehension Division launched a new pilot 

Taser program. 

We added òCellsenseó metal detectors, infrared 

detectors, and rounds tracker to track security rounds. 

And we are piloting two mail scanners to assist staff in 

detecting contraband in mail and other packages. And 

our staff does a great job of putting technology to work.  

We also nearly doubled the number of K-9 units used 

for drug detection and interdiction. And we 

implemented new statewide protocols for correctional 

facility staff, including scheduling more metal detector 

searches, supplying clear bags to transport personal 

items, and providing a list of allowable items staff may 

carry into the facility.  Continued on page 3 

To increase the safety and security of our staff and the 

incarcerated population, DOCCS has accomplished many 

forward-thinking initiatives, some of which are in line with 

best practices and recommendations by the State Inspector 

General over the past year.  

For instance, in 2018, we launched the first-in-the-

nation body camera pilot program making DOCCS the first 

state corrections department to equip security staff with 

body cameras.  

Earlier this year, we received a $835,196 grant from the 

Federal Bureau of Justice Assistance allowing us to 

increase the number of facilities using body cameras, as 

well as specialized units, like OSI.  

In September, DOCCS received an additional grant for 

nearly $3 million to further support the expansion of body 

cameras throughout the Department.  

That enabled DOCCS to expand the program and deploy 

body cameras at Clinton, Bedford Hills, Great Meadow, 

Albion, Taconic, Fishkill, and Green. And in September, we 

received additional funding to further support the 

expansion of body cameras throughout the Department. 

The Department has also been overhauling existing fixed 

camera systems, as well as installing new ones, within its 

facilities. To date, we have completed the work of these 

systems at Attica, Five Points, and Adirondack Adolescent 

Offender Facility.  
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From the Desk of the Acting Commissioner 

Continued from Page 1 

We updated security protocols relating to assignment 

and search of living quarters and cell integrity checks.  

We also operationalized the statewide use of pepper-

spray. And we implemented a department-wide 

grievance tracking system for complaints by the 

incarcerated population alleging employee misconduct. 

We also banned hooded sweatshirts and eliminated 

canned goods from commissaries to prevent using can 

lids as weaponry. 

As you can see, weõve accomplished several important 

initiatives to improve the safety and security of our staff 

and those in our charge.  

Iõm proud of the strides weõve made and look forward 

to continuing to lead one of the finest corrections and 

community supervision departments in the nation.  

As we turn to the new year, we will focus on 

employee wellness. Correction and community 

supervision staff sometimes work under stressful 

circumstances and our health and wellbeing are 

important, not only for a positive workforce, but also for 

a healthy and sound lifestyle.  

Wishing you and yours a happy, healthy and 

prosperous new year! 

OSI T ASER PILOT   

PRODUCING  POSITIVE  

RESULTS 

The Departmentõs Office of 

Special Investigations (OSI) 

commenced a pilot program in 

2019 to train and provide certain investigative staff 

with Conductive Electrical Weapons (CEWs), also 

known as tasers, which is already proving to be a 

valuable device.   

Senior Investigator John Walters, Threats and 

Apprehension Division (TAD) and long-term parole 

officer, recommended CEWs as a potential additional 

tool for its peace officers. His recommendation and a 

subsequent incident involving an OSI member 

prompted the CEW pilot program. 

In 2018, while searching for a parole violator who 

had absconded, an OSI Senior Investigator was 

confronted by the violator coming out a wooded area. 

He was not only uncooperative, he also wielded a 

knife and rapidly approached the OSI member. The 

Senior Investigator deployed OC spray, but it did not 

have an impact because the absconder was too far 

away. As the violator, wielding his knife, closed ground 

towards the OSI member who had pulled his firearm in 

self-defense, a partnering law enforcement agency 

arrived on scene and deployed a Taser immediately 

ending the encounter without further incident.  

With this background, the Department purchased 

26 AXON Taser X2 CEWs.  

In April 2019, OSI sent two supervisors from TAD to 

the AXON two-day instructor program, certifying them 

as instructors in using CEWs. From July to September, 

the two instructors put two dozen TAD Investigators 

through the two-day user certification program, which 

included requiring each of them to be exposed to a 

Taser deployment. Currently, all 26 Tasers are 

assigned to OSI investigators and supervisors in TAD.  

Early results have been positive.  

In most instances, the mere presence and display 

of the Taser has de-escalated situations and resulted 

in the safe surrender of those being apprehended.  

Consequently, far fewer incidents requiring 

deployment of the Taser were successful as well, 

almost instantly ending a violent encounter without 

injury to the offender or investigator.  r

 
OSI Investigator Kevin Gibbs carrying one of the new CEWs 
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Formerly incarcerated celebrity chef and 

motivational speaker Jeff Henderson was the keynote 

at the New York State Corrections and Youth Services 

Associationõs 28th Annual Symposium held on October 

23-25 in Poughkeepsie.  

In keeping with the conference theme, 

òEmpowerment Through Connection,ó he shared the 

emotional story of his journey from the streets as a 

drug dealer, to discovering his passion for the stove in 

the unlikeliest of places ð prison, to award-winning 

celebrity chef and best-selling author. 

Other speakers included New York State 

Assemblyman David Weprin, Office of Children and 

Family Services Deputy Commissioner for Juvenile 

Justice Ines Nieves, and our very own Acting 

Commissioner Anthony J. Annucci.  

Over 200 staff attended workshops on gang 

activity, staff safety, drug trends, teen drug use, 

LGBTTIQQ2SA, wellness, and communication ð to 

name a few.  

DOCCS Deputy Commissioner Stephen Maher and 

Deputy Chief Investigator Christopher Martuscello 

presented òEscape from Dannemora,ó an in-depth 

analysis on the 2015 escape.   

NY CAYSA President Denisha Goodman and 

President-Elect Delta Barometre presented the 2019 

annual awards. 

 

The Rutherford B. Hayes Founderõs Award for 

leadership and/or support of the professional 

membership organization was presented to Acting 

Executive Deputy Commissioner Daniel F. Martuscello 

III.  

The Meritorious Service Award for exceptional 

service in the field of adult and juvenile corrections was 

presented to Assistant Deputy Superintendent for 

Accreditation Melissa Coolidge.  

The Outstanding Contribution Award for exceptional 

support to the field of corrections was presented to the 

John Jay College for Criminal Justiceõs Prison Reentry 

Institute for its continued support in administering the 

prison-to-college pipeline at Otisville Correctional 

Facility.  

And the Presidentõs Award for members 

demonstrating outstanding achievement to NY CAYSA 

was presented to past president and Assistant Director 

of Family and Volunteer Services Lisa Brennan. 

The 2019 NY CAYSA Cares Project donated over 

$2,000 to the Make a Child Smile Foundation, which 

was started by correction officers from Green Haven. 

They raised funds to provide needy or sick children with 

holiday gifts, clothing, school supplies and financial 

support.   
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At the 2019 New York State Fair in August, DOCCS 

showcased its history, programs, Corcraft, Health 

Services, Community Supervision, Emergency 

Response, and the newly formed Recruitment Officer 

Unit. Teams provided interested candidates with career 

information. There was an interactive booth located in 

the Science & Industry Building with kiosks to show 

video presentations of career opportunities, display 

historical artifacts and enlarged photos highlighting 

DOCCS many career options, and provide swag items. 

The Department also highlighted the history of Sing 

Sing, Auburn and Attica.  
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DOCCSõ OWN  ATTENDS   

FBI N ATIONAL  ACADEMY  
 

DOCCS Office of Special Investigationsô (OSI) 

Assistant Commissioner/Assistant Chief of 

Investigations Darren Miller attended the FBI 

National Academy at Quantico, Virginia. Deputy 

Commissioner/Chief of Investigations Stephen 

Maher nominated AC Miller and, after reviewing his 

application and background check, the FBI approved 

his attendance. 

Founded in 1930, the FBI National Academy is a 

program for active U.S. and international law 

enforcement personnel seeking to enhance their 

knowledge and credentials and raise law 

enforcement standards worldwide. AC Miller 

attended the Spring 2019 session, which ran for 10 

weeks. 

ñI was excited about attending because it was 

a great opportunity, not only for me to learn, but to 

represent the Department among law enforcement 

agencies from around the globe,ò AC Miller said.  

ñThe learning was not just in the classroom, 

but also from discussions with classmates from 

other agencies over dinner, on weekends, and at 

other times. It was particularly interesting to hear 

from those from other countries,ò he added. 

ñRarely does one get an opportunity to discuss 

counterterrorism with a member of Afghanistanôs 

counterterrorism unit or to talk about public 

corruption enforcement with an official from the 

Philippines,ò AC Miller concluded. 

 

 

 

 

 

During the 10-week training, AC Miller attended 

six courses: Contemporary Issues in Law 

Enforcement, Fitness in Law Enforcement, 

Contemporary Issues in Police Media, Law 

Enforcement Approaches to Counterterrorism, 

Leadership Strategies for Violent Crime, and Law 

Enforcement Executive Essentials.   

ñIt was like being back in college,ò he said, 

ñincluding living in a dorm with a roommate.ò 

Classes ran from 7:30 a.m. until 5 p.m., and most 

nights he was consumed with writing assignments, 

project preparation, and research.  

ñI was up by 6 a.m. and in bed each night around 

midnight,ò he noted. 

He learned countless lessons, including the 

importance of officer wellness ð physical, mental 

and spiritual, which was emphasized throughout the 

FBI National Academy and is something many law 

enforcement agencies are addressing.   

ñWhen I returned to OSI, I prepared a 

memorandum outlining more than 30 ideas and I am 

working with others in OSI to begin implementing 

many of them,ò AC Miller explained. 

Since his return, OSI has had internal training for 

OSI members on wellness and is continuing to 

develop a program to help its staff be as ñwellò as 

possible.   

ñCommissioner Annucci espouses the óservant-

leaderô model of leadership, so emphasizing staff 

wellness makes a lot of sense,ò AC Miller said. ñWe 

need to help take care of our most valuable 

resource ð the men and women who work so hard 

each day to advance the Departmentôs mission.ò 

While researching leadership styles and qualities 

at the FBI National Academy, a quote from 

President and General Dwight D. Eisenhower 

resonated with AC Miller: ñóThe supreme quality for 

leadership is unquestionably integrity. Without it, no 

real success is possible, no matter whether it is on a 

section gang, a football field, in an army, or in an 

office.ò   

ñBuilding upon integrity as a foundational 

principle is a philosophy that Chief Steve Maher and 

I have strived to instill in OSI over the years,ò AC 

Miller explained.    

Continued on next page 

AC Miller (Right) shakes hands with Khalid Afzal, 

National Security Directorate for Afghanistan during the 

International Night event when foreign students present 

food from their home countries 
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Besides his own personal learning, he said the 

training also underscored the importance of DOCCSô 

Directive 0750, ñReporting Suspicious Act (SAR)ò.  

ñIn my Counterterrorism class, we learned 

about the pathway to violence that extremists or 

terrorists follow,ò he said. ñAt any point, there are 

usually opportunities for law enforcement to 

intervene if the conduct is reported. DOCCS is 

ahead of the curve by having a reporting 

mechanism in place through Directive 0750 and 

the Suspicious SAR form.ò  

OSIôs Counterterrorism Unit, with investigators 

imbedded with the FBIôs Joint Terrorism Task Force, 

review all reports of suspicious behavior related to 

DOCCS. 

During the National 

Academy training, Miller had 

26 different homework 

assignments in addition to 

writing eight papers ð 

including one more than 30-

pages long ð and making 

several class presentations.  

He aced all six classes 

and even received an A+ in 

two.  

In addition to the course 

work, there was a physical 

fitness course and fitness 

tests each week.  

The final fitness test was 

called the ñYellow Brick 

Roadò ð a six-mile obstacle 

course run designed by and 

for U.S. Marines. Miller, who 

was 49 years old at the time, 

completed it in 1:13.  

The 10-week program concluded with a 

graduation ceremony led by FBI Director Christopher 

Wray.  

AC Miller noted that the learning doesnôt stop 

there. As a graduate of the FBI National Academy, 

he is bound to a life-long commitment.  

Last November, he attended the National 

Academy Association of New York and Eastern 

Canada Chapterôs Annual Conference and elected to 

serve the Board as a chapter delegate. 

ñThe lessons learned, and friendships made, at 

the FBI National Academy will serve me for a 

lifetime,ò said Miller. ñIôm very grateful for the 

opportunity to attend. It has made me a better 

member of the Department.ò ƴ 

 

COORDINATED  EFFORT LEADS  TO  

APPREHENSION  OF TWO  PAROLEES 

LINKED  TO  OVERDOSE  DEATH  AND  

RECOVERY OF WEAPONS , DRUGS 
 

On October 18, DOCCSô Office of Special 

Investigations ð in strategic coordination with 

Community Supervision and the Ulster Regional 

Gang Enforcement Narcotics Team (URGENT) 

ð assisted in the apprehension of two parolees 

under investigation by URGENT for their 

involvement in an overdose death.  

Upon developing information regarding two 

parolees involved in illicit activity and possible 

possession of a weapon and heroin, OSI 

contacted URGENT and carried out a search of 

the home with Community Supervision staff. 

During the search, one parolee was found to 

have in his possession a loaded hand gun, a 

loaded magazine, and 120 bags of heroin that 

tested positive for Fentanyl.  

A search of the home the parolees shared led 

to the recovery of approximately 100 additional 

bags of heroin and multiple large plastic tubs 

containing large quantities of marijuana. 

As a result of this coordinated effort, the 

parolees were lodged at Ulster County Jail on 

charges of Criminal Possession of a Weapon 

2nd, Criminal Possession of a Controlled 

Substance 3rd ï Heroin, and Criminal 

Possession of a Controlled Substance 4th ï 

Heroin. 

Great work by a number of DOCCS staff to 

get these dangerous individuals, weapons and 

drugs off the streets of Ulster County!  
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DOCCS offers Vocational Cosmetology programs 

taught by licensed cosmetologists at its female facilities: 

Albion, Bedford Hills and Taconic. Women interested 

who meet qualifications for the program have the 

opportunity to participate in a preparation program to 

take the New York State Cosmetology License 

Examination. Recently, a hairstyling competition was 

held among Vocational Cosmetology programs at Albion, 

Bedford Hills and Taconic.  

To help prepare students for the competition, 

cosmetology instructors engaged them in studying 

courses, including the Principles of Hair Design and 

Hairstyling Techniques. Students were invited to enter 

the contest and showcase their talents by creating a 

modern hairstyle for a formal occasion, like a prom, 

wedding, or graduation.  

The hairstyles entered were scored on overall 

appearance, design, balance of design, creativity, and 

technical difficulty. Each facility had a panel of 

professional cosmetologists who viewed photos of the 

finalists from each facility, including Avy Lewis, Allyssa 

Potter and Henrietta Dunn. The panel said it was difficult 

to determine the winners. Nonetheless, prizes were 

awarded for 1st, 2nd, and 3rd place. There was a tie for 

1st Place between Bedford Hills and Taconic. Taconic 

won 2nd Place, and Albion 3rd Place.  

  

 

Taconic wins 2nd  Place 

Both Bedford Hill and Taconic win 1st Place 

Albion wins 3rd Place 
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CANINE  GRADUATION  

On August 19, Albion hosted its 

second Canine Training Program (CTP) 

graduation ceremony. Orleans County 

Animal Control Officers Kathy Smith and 

Ariel Strickland and Undersheriff 

Christopher Bourke attended.  

Albion received two dogs in May 

from the Orleans County Animal Shelter: 

Maverick ñ a beagle, and Mateo ñ a 

hound. Two teams of three handlers 

cared for and trained the dogs for about 

12 weeks under the support and 

supervision of community volunteer 

trainer Tom Ryan. 

Throughout the training, Maverick 

and Mateo learned obedience and 

socialization skills, making  them more 

suitable for adoption.  

WEAR PINK  CAMPAIGN  

In October, NYSCOPBA members and staff at Altona took part in the national òWear Pinkó campaign for breast 

cancer awareness. Participating members pledged funds and wore authorized pink articles of clothing, ribbons 

and pins to show support. Between donations and food sales, they raised $1,000, which was donated to the 

Northern New York Chapter of Guardians of the Ribbon, also known as òPink Healsó.  
 

Participating members and NYSCOPBA Chief Steward N. Ayotte present Jim Garrant, Co-Owner and Operator of òPink Healsó 

a check for $1,000 
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TEDXATTICA  

Attica hosted TedX Attica on October 10. 

Virginia Governor Terry McAuliffe, Arun 

Gandhi ñ author, activist and grandson of 

Mohondas Gandhi, Acting Commissioner  

Anthony Annucci, facility staff and 

incarcerated individuals participated in the 

event coordinated by TedX Organizer Delia 

Cohen.  

The theme centered around Healthy 

Lifestyles/Healthy Living. The intention was to 

spread increasing awareness of how peers 

and co-workers deal with difficult 

circumstances.  

Presenters discussed dealing with anxiety 

and stressful situations, utilizing meditation 

to relieve everyday stresses, and finding 

positive outcomes in negative circumstances.   

One of the dayõs most emotional topics 

addressed suicide, and incarcerated 

individuals and staff shared their stories on 

the subject. TedX Attica will be available for 

public viewing on the TED YouTube website 

in the near future.  
 

View WKBW TV coverage  

https://www.youtube.com/watch?v=hAAIi7ARZRI
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GLIMMERGLASS  FESTIVAL  
On Monday, August 12, Attica held itõs fifth annual Glimmerglass Festival. Musical artists from Glimmerglass 

Opera House performed excerpts from the musical òShow Boató for a crowd of about 150 incarcerated individuals 

and staff.  

The Attica Chorus, directed by registered volunteer Isaac Hutton, performed backup vocals for the show. The 

performance was well received. Attica is in the planning stages for next yearõs performance and looks forward to 

welcoming Glimmerglass again in 2020.       
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VETERANS  APPRECIATION  BBQ 

On August 3, employees from Bedford Hills traveled to the Montrose Veterans Home in Montrose to host a BBQ 

for about 50 appreciative veterans residing there. This is the second year employees have prepared and shared a 

meal with the veterans to show appreciation for their service to our country. 

L-R: Education Supervisor Michael McKenna, 
Captain Paul Artuz, First Deputy Superintendent 
Eileen Russell, and Health Services Deputy 
Superintendent Ernest Martone 

BACKPACK  GIVEAWAY  

Due to the generosity of "Hour 

Children"  and their wonderful 

volunteers, children left Bedford 

Hills on Saturday, September 28 

with full backpacks and big 

smiles after visits with their 

mothers.  

DSP Eric Miller managed the 

distribution of the backpacks full 

of school supplies and 

necessities. 


