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• Performing workstation(s) inspections. 

Problems identified during this check are addressed by the Field Service Technician during 
the same visit unless additional parts are required to resolve the issue. 

Upon completion of the repairs, the FST will validate problem resolution with the primary 
site contact and obtain sign-off on the repairs performed. After obtaining sign-off, the FST 
will record the transaction in our problem management system through his or her laptop.  

 

Service Parts 

Securus field service technicians maintain a working level of spare parts for minor repairs 
consisting of telephone sets, handsets, dials, and replacement circuit boards, either on-site 
or in their truck. If a technician does not have required a part, Securus will drop-ship the 
item to the site. Securus will ship counter-to-counter on the same day in critical situations.  

Quality 

Securus sends an e-mail customer 
satisfaction survey to the primary site 
contact following each service event. 
Customer concerns are immediately 
escalated to the Regional Service Manager 
and the National Service Director. The 
Regional Service Manager is required to 
contact the customer within 24 hours to 
better understand the concern and 
implement a correct action plan. Securus 
executives review the summary of each issue 
along with the corrective actions on a 
monthly basis. Our current survey results 
show 94% satisfaction with Field Service with 77% indicating they were “delighted” with the 
service they received.  

Implementation 

Our preliminary implementation plan includes transitional meetings that detail the setup of 
proposed applications and tasks associated with the transition from the current system to 
Securus’ Secure Call Platform (SCP). Securus has extensive experience preparing locations 
for system implementation without disrupting the facility’s existing service. All hardware, 
phone lines, and workstations will be in place before replacing the telephone instruments 
and cutting over to SCP. 
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A. Priority Level 1 includes, but is not limited to the following: 

1. Loss of critical functionality 
2. 50% or more phones in a facility out of service 
3. Loss of administrative or investigative access or function 
4. Loss of monitoring or recording function 

 

Performance Standard:  The time requirement for resolution of Level 1 
Problems is 
4 hours. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

•  Meantime To Repair SLA’s: (Based on severity of issue - from first contact till resolved) 

Priority 
SVV/ConnectUs 
Related Issues 

All Other 
Types 

DOCCS 
Level Description 

1 4 Hours 2 Hours 
Level 1 

& 2 
30% or more system functionality adversely 
affected 

2 12 Hours 24 Hours Level 3 5%-29% system functionality adversely affected 

3 24 Hours 72 Hours Level 4 
Less than 5% system functionality adversely 
affected 

4 36 Hours 72 Hours Level 5 All other system issues 

 
B. Priority Level 2 includes, but is not limited to the following: 

1. Loss of significant functionality 
2. Data exchange failure 
3. 20%--49% of phones in a facility out of service 

Performance Standard:  The time requirement for resolution of Level 2 
Problems is 
8 hours. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

•  Meantime To Repair SLA’s: (Based on severity of issue - from first contact till resolved) 

Priority 
SVV/ConnectUs 
Related Issues 

All Other 
Types 

DOCCS 
Level Description 

1 4 Hours 2 Hours 
Level 1 

& 2 
30% or more system functionality adversely 
affected 
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2 12 Hours 24 Hours Level 3 5%-29% system functionality adversely affected 

3 24 Hours 72 Hours Level 4 
Less than 5% system functionality adversely 
affected 

4 36 Hours 72 Hours Level 5 All other system issues 

 
C. Priority Level 3 includes, but is not limited to the following: 

1. Loss of insignificant functionality 
2. Software fixes not critical to operations 
3. Individual phones representing 10%—20% of phones in a facility 
4. Loss of trouble ticket system 

 

Performance Standard:  The time requirement for resolution of Level 3 
Problems is 
24 hours. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

•  Meantime To Repair SLA’s: (Based on severity of issue - from first contact till resolved) 

Priority 
SVV/ConnectUs 
Related Issues 

All Other 
Types 

DOCCS 
Level Description 

1 4 Hours 2 Hours 
Level 1 

& 2 
30% or more system functionality adversely 
affected 

2 12 Hours 24 Hours Level 3 5%-29% system functionality adversely affected 

3 24 Hours 72 Hours Level 4 
Less than 5% system functionality adversely 
affected 

4 36 Hours 72 Hours Level 5 All other system issues 

 

D. Priority Level 4 includes, but is not limited to the following: 

1. Individual phones representing less than 10% of phones in a facility 
 

Performance Standard:  The time requirement for resolution of Level 4 
Problems is 
48 hours. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

•  Meantime To Repair SLA’s: (Based on severity of issue - from first contact till resolved) 

Priority 
SVV/ConnectUs 
Related Issues 

All Other 
Types 

DOCCS 
Level Description 
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1 4 Hours 2 Hours 
Level 1 

& 2 
30% or more system functionality adversely 
affected 

2 12 Hours 24 Hours Level 3 5%-29% system functionality adversely affected 

3 24 Hours 72 Hours Level 4 
Less than 5% system functionality adversely 
affected 

4 36 Hours 72 Hours Level 5 All other system issues 

 

E. Priority Level 5 includes, but is not limited to the following: 

1. Represent scheduled maintenance activities and scheduled 
installation or removal of equipment 

 

Performance Standard: The time requirement for resolution of Level 5 is five 
working days. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

•  Meantime To Repair SLA’s: (Based on severity of issue - from first contact till resolved) 

Priority 
SVV/ConnectUs 
Related Issues 

All Other 
Types 

DOCCS 
Level Description 

1 4 Hours 2 Hours 
Level 1 

& 2 
30% or more system functionality adversely 
affected 

2 12 Hours 24 Hours Level 3 5%-29% system functionality adversely affected 

3 24 Hours 72 Hours Level 4 
Less than 5% system functionality adversely 
affected 

4 36 Hours 72 Hours Level 5 All other system issues 

 

5.2.1 Failure to comply 
After three occurrences when 50% or more of the phones in a correctional facility are out 
of service for more than four (4) hours at an affected facility, DOCCS may impose a 
remedial measure that will include free calling at the facility for the number of hours 
corresponding with the out-of-service lapse of time. Contractor will provide supporting 
documentation to demonstrate free calling provided. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

5.2.2 Escalation Requirements 
 

Time Escalation Point DOCCS Contact Point 
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Missed performance standard Supervisor TBD 

Missed performance standard + 
two (2) hours 

Manager TBD 

Missed performance standard + 
four (4) hours 

Director TBD 

Missed performance standard + 
six (6) hours 

Vice President TBD 

 
The vendor must establish procedures that provide, at a minimum, escalation to 
agreed-upon points of contact for the timeframes indicated above. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Performance Reviews 

The vendor shall provide monthly, quarterly, and annual performance reports that meet 
DOCCS’ specifications. The reports will include the data elements noted in Section 5 above 
along with the raw numbers used to achieve the percentages. Additionally, every quarter, the 
vendor shall provide a face-to-face review of all performance indicators and trends and a 
summary of service issues. The vendor shall provide an annual review of the operational 
status, the financial status, the cost and rate analysis as well as an overall contract review. All 
reports and reviews will be presented to DOCCS’ staff. 

Provide examples of draft reports. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Please see section/tab – REQUESTED DOCUMENTATION - - Sample Performance Review, 
(page 531) 

 
END OF SECTION 5:   PERFORMANCE REQUIREMENTS 
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6 Vendor Qualifications 
   

      Company Experience 

The bidder shall submit satisfactory evidence that, in the sole judgment of DOCCS, it has at 
least three (3) years current experience providing ITS production systems and services for 
commercial or government clients. The proposed system must be a commercially available 
system and have been in full production for at least one (1) year for at least three (3) 
customers that serve at least a total of 500 inmate telephones each. 

The bidder shall submit three (3) client references to support their experience claims. 
Incomplete or incorrect client contact information will be evaluated to the bidder’s detriment. 
Current employees of DOCCS may not be used as references. Bidders should advise 
proposed references that DOCCS will be calling them and confirm the references 
willingness to participate. The information must be provided using Appendix F, Vendor 
Reference Form. 

New York State will not be a test site for unproven technology. For all technology proposed, 
your references must include at least two sites where this technology has been in service as 
an integrated part of the inmate phone system for at least six (6) months. An onsite or real-
time demonstration of the technology must be provided prior to finalization of the scoring for 
this procurement. 

The subcontractors that will be used to perform any aspect of the work must complete 
Appendix F by providing three (3) references in the relative field of services. In addition, 
subcontractors must have at least three (3) years current experience providing the services 
in the specific field of service. 

Provide the names of any federal, state or local correctional facilities and/or systems 
where the subcontractors’ services have been used in the past three (3) years. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Please see three (3) client references using Appendix F in section / tab – COMPLETED 
FORMS, (page 643) 

 

     Past Performance 

6.2.1 Security Incidents 
Provide details on all incidents of security breaches, lost or misused data in last 
three (3) years including, but not limited to, the nature and extent of the incident, 
remedial actions taken, and current status. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Certain ICS providers would like you to believe that Securus was “hacked” based on an 
article that appeared last November in The Intercept. After this article was published, 
Securus retained outside counsel to conduct an independent investigation of the 
allegations appearing in the article.  Counsel’s investigation team included world renowned 
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forensic experts.  After an exhaustive investigation, the team concluded that no system or 
database of Securus was “hacked” or otherwise unlawfully accessed, much less that inmate 
recordings or other data in a Securus system or database was unlawfully listened to, 
copied, read, or otherwise “stolen.”  Rather, the investigators determined that the 
data/database at issue was on a third party platform over which Securus had absolutely no 
ownership or operational control.   Further, although this third party system was unlawfully 
accessed (by someone unlawfully obtaining an id and password to access the system), 
there is no evidence that inmate call recordings or other data were actually listened to, 
copied, read. or otherwise “stolen.”  So it is manifestly false to claim that a Securus 
database or system was “hacked” and our data was “stolen.”  No Securus system or 
database has ever been “hacked” or otherwise unlawfully accessed. 

 

6.2.2 Performance Data 
Provide detailed performance information for the three (3) referenced systems 
identified in Section 6.1. At a minimum the performance information shall include 
the items identified in Section 5.1, . 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Please see three (3) client references using Appendix F in section / tab – COMPLETED 
FORMS (page 643) 

 

6.2.3 Legal Validity 
Provide documentation of the validity of its chain of evidence methodology and its 
acceptance in legal proceedings. Include the number of legal cases in last three (3) 
years where the methodology was successful, and explain any instances where 
the validity of the chain of evidence was not accepted. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Securus has been subpoenaed to testify 706 times in the past three years.  Law 
enforcement officers all over the country are also called to testify, and Securus has no 
record on how many times this methodology is used in legal proceedings.  We are unaware 
of any instances where the validity of the chain of evidence was not accepted. 

Tamper Proof 

File type preserves Chain of Custody requirements and thus is suitable for court 
evidence. This format contains internal codes to playback calls and to prevent tampering. 
Should tampering occur, the file becomes corrupt and is not playable at the point of the 
tampering.  
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Inmate Name Verification 

Securus Secure Call Platform (SCP) allows inmates to record their name, associated with 
their custody account and PIN, once. The recorded name is played on all calls the inmate 
makes with their PIN. If PINs are not required, the system will ask the inmate to state their 
name on each call, the recording of which is then played to the called party. All pre-
recorded inmate names are to be played to the called party when announcing the call.  

For maximum flexibility, this function is configurable to use pre-recorded names, or not per 
inmate, facility, and customer level. A pre-recorded name may also be reset, forcing the 
inmate to record their name again. 

This feature eliminates inmate's ability to pass messages without paying for the call.  The 
inmate is given a custody account number for identification and is present on each call 
record and can be found on each call detail record.  This chain of evidence verifies the call 
was made by that inmate. 

Prevent Inmate from Passing Messages 

Calls placed through the Securus Secure Call Platform (SCP) are processed through an 
automated attendant. SCP will not establish a two-way talk path until the called party 
agrees to accept the call by pressing the proper key on their telephone keypad.  

Inmates have taken advantage of systems that allow them to record their name each time 
they place a call. Instead of recording their name, inmates have used this functionality to 
pass short messages to called parties without paying for the call. Some will even pass 
threats or harass victims or witnesses before the called party is even aware who is calling. 

For these reasons, Securus recommends recording the inmate name one time and 
associating it to a unique PIN assigned to each inmate. This prerecorded name 
announcement is usually recorded in the presence of a correctional officer to ensure it is 
the inmate's real name and will be clearly understood by the called party. Whenever the 
inmate places a call using their PIN, their approved prerecorded name announcement will 
be played for the called party. The inmate will have no opportunity to pass any message 
until the called party accepts the call and billing begins. 

The Securus Secure Calling Platform (SCP) provides a patented method for ensuring the 
authenticity of inmate call recordings made through the platform. This security feature—
the Chain of Evidence—is a key component of SCP and is automatically included in all 
installations. The Chain of Evidence prevents tampering with the call detail record and call 
recording. SCP encrypts, time-stamps, and verifies the authenticity of each recording. 

SCP meets or exceeds the Rules of Evidence used in state and federal courts for the 
admissibility and authenticity required in a court of law.  
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In addition to the Chain of Evidence provided through SCP, Securus will provide expert staff 
to testify, at no cost to DOCCS, to the authenticity of the call recordings made on SCP. 

Chain of Evidence 
A phone call made on the Securus SCP creates a record, known as a call detail record (CDR), 
which includes—at a minimum—the following information: 

 Customer name 

 Facility name  

 Originating station  

 Destination number 

 Start and stop time of the call  

 PIN, if used by the facility 

This information provides context information about the call. It is this context that 
differentiates a typical recording from one that can survive an evidentiary challenge to its 
authenticity. SCP combines this contextual information with the audio data in memory and 
writes the information to disk as a continuous data stream. It is not possible to modify the 
recording after recording to disk, and each recording contains the critical information 
about the authenticity of the data. 

Storing this data in one combined unit creates a strong audit trail for identifying and 
proving the origin of the recorded call. 

Creating the Audio Data 

The recording process starts as soon as the called party answers the phone. This provides a 
record of the entire interaction between the SCP and the called party before the called 
party accepts the call. This interaction includes everything the called party says and all 
voice-over announcements, including the following information: 

 Location of the originating call  

 Inmate name 

 Call rates 

 Call acceptance 

 Notification messages, such as the standard announcement that the call is subject 
to monitoring and recording 

The recording is “complete” in real time and does not depend on the inmate and called 
party ending the call to have a “header” or other information written into the CDR. This 
feature is significant because the recording package is constructed real-time throughout 
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the call and is un-editable, or locked, with all of the required data to identify the call. This 
guarantees that any recording produced for legal purposes is the original data (recording 
and call details) and cannot be modified.  

Downloading Calls as Evidence 

SCP allows authorized users to copy recorded conversations to any external media device 
connected to the user’s PC, such as CD, DVD, mp3 player, or USB drive. This feature 
facilitates easy sharing of recordings for investigative or court purposes. To maintain the 
accuracy of data and recordings during downloading and copying, SCP stores the files—
both audio and CDR information—embedded within an industry-standard read-only format 
that prevents the possibility of tampering. 

 
 

 

     Staff Qualifications 

Provide information regarding the qualifications and experience of the individuals that 
will be the primary points of contact for both customer and technical services as 
outlined in Section 4.1.1.  Provide résumés and completed 
(Appendix G) for at least three reference projects/assignments. Include the dates of the 
relevant experience in the résumés and qualification forms. 

6.3.1 Staffing Numbers and Qualifications 
Provide the following: 

• The number of staff by functional area, work shift, average years of 
experience and turnover rates for the last three (3) years 

• The ratio of customer service staff to the number of active accounts 

• The ratio of the number of technical support staff to the number of installed 
sites 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

“I estimate that I request phone records for eight out of every ten subjects I 
investigate, and of the 100 subjects that I have helped convict over the past four 
years, probably half of those were because of telephone recordings provided by 
the Securus platform.  Securus has been so successful in assisting with my cases 
that the US Attorney’s Office has asked me to get inmate calls for all cases.” 
 
 - Master Police Detective Michael Wachsmuth, a Tactical Field Officer working with the 

Alcohol, Tobacco, and Firearms division of the Federal Justice Department. 
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Count of active accounts vs. Customer Service staff:  14483:1 

Count of installed sites vs. Technical Support/Install:  18:1 

Count of installed sites vs. Technical Support/Install/Field:  6:1 

 Count details:  

• Total sites: 1915 
• TS/IS: 107 
• FS: 221 

 

Please see résumés and completed Staff Qualification Forms (Appendix G) in section / tab – 
COMPLETED FORMS (page 643) 

 

6.3.2 Staff Disqualification 
DOCCS shall have the right to require the contractor to remove any individual assigned 
to this project at any time during the term of this contract at DOCCS’ sole discretion. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

6.3.3 Staff Resignation or Discharge 
The contractor shall immediately notify DOCCS of the resignation or discharge of the 
primary points of contact assigned to this project. Transfer of knowledge must occur 
prior to the departure of any staff members. The contractor shall propose a qualified 
replacement for DOCCS’ review and approval. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Vendor Responsibility 
 

6.4.1 Vendor Responsibility Requirements 
DOCCS conducts a review of prospective contractors (“Bidders”) to provide reasonable 
assurances that the Bidder is responsive and responsible. A Vendor Responsibility 
Questionnaire is used for non-construction contracts and is designed to provide 
information to assess a Bidder’s responsibility to conduct business in New York based 
upon financial and organizational capacity, legal authority, business integrity, and past 
performance history. By submitting a bid, Bidder agrees to fully and accurately complete 
the Vendor Responsibility Questionnaire. The Bidder acknowledges that the State’s 
execution of the Contract will be contingent upon the State’s determination that the 
Bidder is responsible, and that the State will be relying upon the Bidder’s responses to 
the questionnaire when making its responsibility determination. See Appendix E for 
details. 
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The bidder agrees that if it is found by the State that the bidder’s responses to the 
questionnaire were intentionally false or intentionally incomplete, on such finding, 
DOCCS will terminate the Contract. In no case shall such termination of the Contract 
by the State be deemed a breach thereof, nor shall the State be liable for any damages 
for lost profits or otherwise, which may be sustained by the Contractor as a result of 
such termination. 

The Contractor shall at all times during the Contract term remain responsible. The 
Contractor agrees, if requested by the Commissioner of DOCCS or his designee, to 
present evidence of its continuing legal authority to do business in New York State, 
integrity, experience, ability, prior performance, and organizational and financial 
capacity. 

The DOCCS’ Commissioner or his designee, in his or her sole discretion, reserves the 
right to suspend any or all activities under this Contract, at any time, when he or she 
discovers information that calls into question the responsibility of the Contractor. In the 
event of such suspension, the Contractor will be given written notice outlining the 
particulars of such suspension. Upon issuance of such notice, the Contractor must 
comply with the terms of the suspension order. Contract activity may resume at such 
time as the DOCCS’ Commissioner or his designee issues a written notice authorizing a 
resumption of performance under the Contract. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Please see section/tab – COMPLETED FORMS – Vendor Responsibility Questionnaire (page 
643) 

 

6.4.2 Complaint History 
The vendor shall provide full disclosure of complaints lodged against it to the 
Better Business Bureau, the FCC, any state public service commissions or 
similar agency and any state Attorneys General within the last three (3) years. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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END OF SECTION 6:   VENDOR QUALIFICATIONS 
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8 Contractual Issues 
   

      Appendix A / Order of Precedence 

Appendix A — Standard Clauses for New York State Contracts, dated January 2014, 
attached hereto, is hereby expressly made a part of this solicitation document as fully as if 
set forth at length herein.  The agreement resulting from a successful award will include the 
following documents. 

Conflicts between these documents will be resolved in the following descending 
order of precedence: 

• Appendix A 
• The Contract resulting from this RFP 
• DOCCS Request for Proposal Number 2016-02 (this Document) 

including any addenda 
• Selected Contractor’s Proposal/Bid 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Ethics Compliance 

All proposers/contractors and their employees must comply with the requirements of §§73 and 
74 of the Public Officers Law, other state codes, rules, regulations, and executive orders 
establishing ethical standards for the conduct of business with New York State. In signing the 
Contract, the Contractor certifies full compliance with those provisions for any present or future 
dealings, transactions, sales, contracts, services, offers, relations, etc., involving New York 
State and/or its employees. Failure to comply with those provisions may result in 
disqualification from the proposal process, termination of contract, and/or other civil or criminal 
proceedings as required by law. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Procurement Lobbying Act 
New York’s Legislative Law and the State Finance Law have been amended to regulate 
lobbying on procurement contracts. Chapter 1 of the Laws of 2005, State Finance Law § 139-
j and k, which can be accessed through the NYS Office of General Services links below,  
imposes certain restrictions on communications between the Department and the bidder 
during the procurement process. The bidder is restricted from making contacts, beginning 
with the date of the bid advertisement in the NYS Contract Reporter through final approval of 
the contract award by the Office of the State Comptroller, with anyone other than the 
designated contact person identified in the RFP, unless it is contact that is among certain 
statutory exceptions as per State Finance Law § 139-k (3) (a). The designated staff are 
identified in Section 1.6 RFP. Department staff are required to obtain certain information 
when contacted during the “restricted period” and to make a determination of responsibility of 
the bidder pursuant to these two statutes. Certain findings of non-responsibility can result in 
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rejection of the proposal, and in the event of two findings within a four-year period, the bidder 
is debarred from future State contracts.  It is DOCCS’ policy to immediately report to its 
ethics officer and/or inspector general any impermissible contact by any offeror (bidder) and, 
in addition, to comply with all requirements of the procurement lobbying and procurement 
stewardship acts.  More information about State Finance Law Sections 139-j and k can be 
found on the website of the Office of General Services by accessing the following: 

http://www.ogs.ny.gov/aboutogs/regulations/advisoryCouncil/sfl139-j.htm 

and http://www.ogs.ny.gov/aboutogs/regulations/advisoryCouncil/sfl139-k.htm 
 

All bidders must submit a completed Procurement Lobbying Certificate related to State 
Finance Law 139-j and k (Attachment C). 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

Please see section/tab – COMPLETED FORMS – Procurement Lobbying Certificate. (page 
643) 

     Sales and Compensating Use Tax Certification Requirements 
Complete Form ST-220-CA Contractor Certification.  The Contractor must file Form ST-
220-CA to certify that it has filed Form ST-220-TD with the Tax Department and that the 
information contained on Form ST-220-TD is correct and complete as of the date that the 
Contractor files Form ST-220-CA. Access and complete Form ST-220-CA by using the 
following link: 

http://www.tax.ny.gov/pdf/current forms/st/st220ca fill in.pdf Please note that Form ST-
200-TD must be filed with the NYS Tax Department at the address on the front page of the 
form. You can access Form ST-220-TD using the following link: 
http://www.tax.ny.gov/pdf/current forms/st/st220td fill in.pdf For Questions and Answers 
Concerning Tax Law Section 5-a, go to NYS Department of Tax and Finance at 
http://www.tax.ny.gov/pdf/publications/sales/pub223.pdf . 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Encouraging the Use of NYS Business 
In an ongoing effort to use New York State (NYS) businesses, DOCCS encourages bidders to 
partner with NYS subcontractors and/or suppliers. For this solicitation, bidders should identify 
the NYS businesses that they plan to use if awarded the contract resulting from this 
solicitation by completing the form entitled Encouraging Use of New York State Businesses in 
Contract Performance. If known, please identify the businesses and attach the requested 
information. Return the completed form with your proposal. If you do not plan to partner with a 
NYS business, please indicate this on the form and return it with your proposal. This form is 
included in Attachment C. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Diversity Practices 
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DOCCS has determined, pursuant to New York State Executive Law Article 15-A, that the 
assessment of the diversity practices of respondents to this procurement is practical, 
feasible, and appropriate. Diversity practices are the efforts of contractors to include New 
York State-certified Minority and Women-owned Business Enterprises (“M/WBEs”) in their 
business practices. Diversity practices may include past, present, or future actions and 
policies, and include activities of contractors contracts with private entities and governmental 
units other than the State of New York. Assessing the diversity practices of contractors 
enables contractors to engage in meaningful, capacity-building collaborations with M/WBEs. 

Accordingly, respondents to this procurement shall be required to include as part of the 
technical proposal response to this procurement, as described in this RFP herein, the 
Diversity Practices Questionnaire as provided by the Division of Minority and Women’s 
Business Development. 

Bidders must complete the questionnaire in Appendix M. The bidders’ responses will be 
evaluated using a predetermined rating scale. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     M/WBE and EEO Requirements 
See Appendix C for Contractor requirements and procedures. The selected bidder will be 
required to return a completed Utilization Plan (Form M/WBE 100-G) and a completed 
Staffing Plan (Form EEO 100) as part of the contract resulting from this RFP. Appendix C 
will be included in the Contract resulting from this RFP. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Use of Service-Disabled Veteran-Owned Business Enterprises in Contract 
Performance 
Article 17-B of the Executive Law enacted in 2014 acknowledges that Service-Disabled 
Veteran- Owned Businesses (SDVOBs) strongly contribute to the economies of the State and 
the nation. As defenders of our nation and in recognition of their economic activity in doing 
business in New York State, bidders/proposers for this contract for commodities, services or 
technology are strongly encouraged and expected to consider SDVOBs in the fulfillment of the 
requirements of the contract. Such partnering may be as subcontractors, suppliers, protégés 
or other supporting roles. SDVOBs can be readily identified on the directory of certified 
businesses at: http://www.ogs.ny.gov/Core/SDVOBA.asp 

 

Bidders/proposers need to be aware that all authorized users of this contract will be strongly 
encouraged to the maximum extent practical and consistent with legal requirements of the 
State Finance Law and the Executive Law to use responsible and responsive SDVOBs in 
purchasing and utilizing commodities, services and technology that are of equal quality and 
functionality to those that may be obtained from non-SDVOBs. Furthermore, 
bidders/proposers are reminded that they must continue to utilize small, minority and 
women-owned businesses consistent with current State law. Utilizing SDVOBs in State 
contracts will help create more private sector jobs, rebuild New York State’s infrastructure, 
and maximize economic activity to the mutual benefit of the contractor and its SDVOB 
partners. SDVOBs will promote the contractor’s optimal performance under the contract, 
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thereby fully benefiting the public sector programs that are supported by associated public 
procurements. 

Public procurements can drive and improve the State’s economic engine through 
promotion of the use of SDVOBs by its contractors. The State, therefore, expects 
bidders/proposers to provide maximum assistance to SDVOBs in their contract 
performance. The potential participation by all kinds of SDVOBs will deliver great value to 
the State and its taxpayers. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Indemnification 

The Contractor shall assume all risks of liability for its performance, or that of any of its 
officers, employees, subcontractors, independent contractors, agents or any other person or 
entity performing contractual duties on Contractor’s behalf, of any contract resulting from this 
solicitation and shall be solely responsible and liable for all liabilities, losses, damages, costs 
or expenses, including attorney's fees, arising from any claim, action or proceeding relating 
to or in any way connected with the performance of this Agreement and covenants and 
agrees to defend, indemnify and hold harmless the State of New York, its agents, officers 
and employees, from any and all claims, suits, causes of action and losses of whatever kind 
and nature, arising out of or in connection with its performance of any contract resulting from 
this solicitation, including negligence, active or passive or improper conduct of the 
Contractor, its officers, agents, subcontractors or employees, or the failure by the Contractor, 
its officers, agents, subcontractors or employees to perform any obligations or commitments 
to the State or third parties arising out of or resulting from any contract resulting from this 
solicitation. Such indemnity shall not be limited to the insurance coverage herein prescribed. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Contractor Insurance Requirements 
Prior to the commencement of the work to be performed by the Contractor hereunder, the 
Contractor shall file with The People of the State of New York, DOCCS, Certificates of 
Insurance (hereinafter referred to as “Certificates”), evidencing compliance with all 
requirements. Such Certificates shall be of a form and substance acceptable to DOCCS. 

Certificate acceptance and/or approval by DOCCS does not and shall not be construed to 
relieve Contractor of any obligations, responsibilities or liabilities under the Contract. 

Contractors shall be required to procure, at their sole cost and expense, and shall maintain in 
force at all times during the term of any Contract resulting from this Solicitation, policies of 
insurance as required by this Section. All insurance required by this Section shall be written 
by companies that have an A.M. Best Company rating of “A-,” Class “VII” or better. In 
addition, companies writing insurance intended to comply with the requirements of this 
Section should be licensed or authorized by the New York State Department of Financial 
Services to issue insurance in the State of New York. DOCCS may, in its sole discretion, 
accept policies of insurance written by a non-authorized carrier or carriers when certificates 
and/or other policy documents are accompanied by a completed Excess Lines Association of 
New York (ELANY) affidavit or other documents demonstrating the company’s strong 
financial rating. If, during the term of a policy, the carrier’s A.M. Best rating falls below “A-,” 
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Class “VII,” the insurance must be replaced, on or before the renewal date of the policy, with 
insurance that meets the requirements above. 

Bidders and Contractors shall deliver to DOCCS evidence of the insurance required by this 
Solicitation and any Contract resulting from this Solicitation in a form satisfactory to DOCCS. 
Policies must be written in accordance with the requirements of the paragraphs below, as 
applicable. While acceptance of insurance documentation shall not be unreasonably 
withheld, conditioned or delayed, acceptance and/or approval by DOCCS does not, and shall 
not be construed to, relieve Bidders   or Contractors of any obligations, responsibilities or 
liabilities under this Solicitation or any Contract resulting from this Solicitation. 

The Contractor shall not take any action, or omit to take any action that would suspend or 
invalidate any of the required coverages during the term of the Contract. 

A. General Conditions Applicable to Insurance. All policies of insurance required by this 
Solicitation or any Contract resulting from this Solicitation shall comply with the 
following requirements: 

1. Coverage Types and Policy Limits. The types of coverage and policy limits 
required from Bidders and Contractors are specified in Paragraph B Insurance 
Requirements below. 

2. Policy Forms. Except as otherwise specifically provided herein, or agreed to in the 
Contract resulting from this Solicitation, all policies of insurance required by this 
Section shall be written on an occurrence basis. 

3. Certificates of Insurance/Notices. Bidders and Contractors shall provide DOCCS 
with a Certificate or Certificates of Insurance, in a form satisfactory to DOCCS as 
detailed below, and pursuant to the timelines set forth in Section B below. 
Certificates shall reference the Solicitation or award number and shall name The 
New York State Department of Corrections and Community Supervision, 
Harriman Campus, 1220 Washington Avenue, Albany, New York 12226-2050, as 
the certificate holder. 

Certificates of Insurance shall 

• Be in the form acceptable to DOCCS and in accordance with the New 
York State Insurance Law (e.g., an ACORD certificate); 

• Disclose any deductible, self-insured retention, aggregate limit or 
exclusion to the policy that materially changes the coverage required by 
this Solicitation or any Contract resulting from this Solicitation; 

• Refer to this Solicitation and any Contract resulting from this Solicitation by 
award number; 

• Be signed by an authorized representative of the referenced insurance 
carriers; and 

• Contain the following language in the Description of Operations / Locations 
/ Vehicles section: Additional insured protection afforded is on a primary 
and non- contributory basis. A waiver of subrogation is granted in favor of 
the additional insureds. 

Only original documents (certificates of insurance and any endorsements and 
other attachments) or electronic versions of the same that can be directly 
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traced back to the insurer, agent or broker via e-mail distribution or similar 
means will be accepted. 

DOCCS generally requires Contractors to submit only certificates of insurance 
and additional insured endorsements, although DOCCS reserves the right to 
request other proof of insurance. Contractors should refrain from submitting 
entire insurance policies, unless specifically requested by DOCCS. If an entire 
insurance policy is submitted but not requested, DOCCS shall not be obligated 
to review and shall not be chargeable with knowledge of its contents. In 
addition, submission of an entire insurance policy not requested by DOCCS 
does not constitute proof of compliance with the insurance requirements and 
does not discharge Contractors from submitting the requested insurance 
documentation. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

4. Primary Coverage. All liability insurance policies shall provide that the required 
coverage shall be primary and non-contributory to other insurance available to 
the People of the State of New York, the New York State Department of 
Corrections and Community Supervision, any entity authorized by law or 
regulation to use the Contract and their officers, agents, and employees. Any 
other insurance maintained by the People of the State of New York, the New York 
State Department of Corrections and Community Supervision, any entity 
authorized by law or regulation to use the Contract and their officers, agents, and 
employees shall be excess of all applicable Contractor’s insurance, including any 
umbrella and/or excess policies, and shall not contribute with the 
Bidder/Contractor’s insurance. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

5. Breach for Lack of Proof of Coverage. The failure to comply with the 
requirements of this Section at any time during the term of the Contract shall be 
considered a breach of the terms of the Contract and shall allow the People of the 
State of New York, the New York State Department of Corrections and 
Community Supervision, any entity authorized by law or regulation to use the 
Contract and their officers, agents, and employees to avail themselves of all 
remedies available under the Contract or at law or in equity. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
6. Self-Insured Retention/Deductibles. Certificates of Insurance must indicate the 

applicable deductibles/self-insured retentions for each listed policy. Deductibles or 
self- insured retentions above $100,000.00 are subject to approval from DOCCS. 
Such approval shall not be unreasonably withheld, conditioned or delayed. 
Bidders and Contractors shall be solely responsible for all claim expenses and 
loss payments within the deductibles or self-insured retentions. If the 
Bidder/Contractor is providing the required insurance through self-insurance, 
evidence of the financial capacity to support the self-insurance program along with 
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a description of that program, including, but not limited to, information regarding 
the use of a third-party administrator shall be provided upon request. If the 
Contractor is unable to meet their obligation under any deductible, self-insured 
retention or self-insurance, neither the People of the State of New York nor 
DOCCS will be obligated to drop down to cover the amount of the self-insured 
retention or deductible or any remaining portion thereof. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
7. Subcontractors. Prior to the commencement of any work by a Subcontractor, the 

Contractor shall require such Subcontractor to procure policies of insurance as 
required by this Section and maintain the same in force during the term of any 
work performed by that Subcontractor. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
8. Waiver of Subrogation. For all liability policies and the workers’ compensation 

insurance required below, the Bidder/Contractor shall cause to be included in its 
policies insuring against loss, damage or destruction by fire or other insured 
casualty a waiver of the insurer’s right of subrogation against The People of the 
State of New York, the New York State Department of Corrections and 
Community Supervision, any entity authorized by law or regulation to use the 
Contract and their officers, agents, and employees, or, if such waiver is 
unobtainable (i) an express agreement that such policy shall not be invalidated if 
the Contractor waives or has waived before the casualty, the right of recovery 
against The People of the State of New York, the New York State Department of 
Corrections and Community Supervision, any entity authorized by law or 
regulation to use the Contract and their officers, agents, and employees or (ii) any 
other form of permission for the release of The People of the State of New York, 
the New York State Department of Corrections and Community Supervision, any 
entity authorized by law or regulation to use the Contract and their officers, agents, 
and employees. A Waiver of Subrogation Endorsement shall be provided upon 
request. A blanket Waiver of Subrogation Endorsement evidencing such coverage 
is also acceptable. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
9. Additional Insured The Contractor shall cause to be included in each of the 

liability policies required below, ISO form CG 20 10 11 85 (or a form or forms that 
provide equivalent coverage, such as the combination of CG 20 10 04 13 and CG 
20 37 04 13) and form CA 20 48 10 13 (or a form or forms that provide equivalent 
coverage),  naming as additional insureds: The People of the State of New York, 
the New York State Department of Corrections and Community Supervision, any 
entity authorized by law or regulation to use the Contract and their officers, 
agents, and employees. An Additional Insured Endorsement evidencing such 
coverage shall be provided to DOCCS pursuant to the timelines set forth in 
Section B below. A blanket Additional Insured Endorsement evidencing such 
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coverage is also acceptable. For Contractors who are self-insured, the Contractor 
shall be obligated to defend and indemnify the above-named additional insureds 
with respect to Commercial General Liability and Business Automobile Liability, in 
the same manner that the Contractor would have been required to pursuant to this 
Section had the Contractor obtained such insurance policies. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

10. Excess/Umbrella Liability Policies. Required insurance coverage limits may be 
provided through a combination of primary and excess/umbrella liability policies; 
however, a minimum of one million dollars ($1,000,000.00) must be primary 
coverage for general liability and auto liability. All Contractor’s applicable 
insurance policies, including umbrella and excess insurance, will be primary to any 
insurance, self-insurance, deductible or self- insured retention of the People of the 
State of New York, the New York State Department of Corrections and Community 
Supervision, or any entity authorized by law or regulation to use the Contract and 
their officers, agents, and employees. If coverage limits are provided through 
excess/umbrella liability policies, then a Schedule of underlying insurance listing 
policy information for all underlying insurance policies (insurer, policy number, 
policy term, coverage and limits of insurance), including proof that the 
excess/umbrella insurance follows form must be provided upon request. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
11. Notice of Cancellation or Non-Renewal. Policies shall be written so as to 

include the requirements for notice of cancellation or non-renewal in accordance 
with the New York State Insurance Law. Within five (5) business days of receipt of 
any notice of cancellation or non-renewal of insurance, the Contractor shall provide 
DOCCS with a copy of any such notice received from an insurer together with proof 
of replacement coverage that complies with the insurance requirements of this 
Solicitation and any Contract resulting from this Solicitation. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
12. Policy Renewal/Expiration Upon policy renewal/expiration, evidence of renewal 

or replacement of coverage that complies with the insurance requirements set 
forth in this Solicitation and any Contract resulting from this Solicitation shall be 
delivered to DOCCS. If, at any time during the term of any Contract resulting from 
this Solicitation, the coverage provisions and limits of the policies required herein 
do not meet the provisions and limits set forth in this Solicitation or any Contract 
resulting from this Solicitation, or proof thereof is not provided to DOCCS, the 
Contractor shall immediately cease work. The Contractor shall not resume work 
until authorized to do so by DOCCS. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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13. Deadlines for Providing Insurance Documents after Renewal or Upon 
Request. As set forth herein, certain insurance documents must be provided to 
the DOCCS Procurement Services contact identified in the Contract Award Notice 
after renewal or upon request. This requirement means that the Contractor shall 
provide the applicable insurance document to DOCCS as soon as possible but in 
no event later than the following time periods: 

• For certificates of insurance:  5 business days 

• For information on self-insurance or self-retention programs:  15 calendar days 

• For other requested documentation evidencing coverage:  15 calendar days 

• For additional insured and waiver of subrogation endorsements:  30 calendar 
days 

Notwithstanding the foregoing, if the Contractor shall have promptly requested the 
insurance documents from its broker or insurer and shall have thereafter diligently  
taken all steps necessary to obtain such documents from its insurer and submit them 
to DOCCS, DOCCS shall extend the time period for a reasonable period under the 
circumstances, but in no event shall the extension exceed 30 calendar days. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
B. Insurance Requirements 
Bidders and Contractors shall obtain and maintain in full force and effect, throughout the 
term of any Contract resulting from this Solicitation, at their own expense, the following 
insurance with limits not less than those described below and as required by the terms of 
any Contract resulting from this Solicitation, or as required by law, whichever is greater: 

 

Insurance Type Proof of 
Coverage is Due 

Commercial General Liability [Not less than $2,000,000 each 
occurrence] 

Updated in 
accordance with 
Contract General Aggregate $2,000,000 

Products – Completed Operations 
Aggregate 

$2,000,000 

Personal and Advertising Injury $1,000,000 
Medical Expenses Limit $5,000 

Business Automobile Liability Insurance [Not less than $2,000,000 each 
occurrence] 

Workers’ Compensation 
Disability Benefits 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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1. Commercial General Liability Insurance: Such liability shall be written on the 
current edition of ISO occurrence form CG 00 01, or a substitute form providing 
equivalent coverage and shall cover liability arising from premises operations, 
independent contractors, products-completed operations, broad form property 
damage, personal & advertising injury, cross liability coverage, liability assumed in 
a contract (including the tort liability of another assumed in a contract) and 
explosion, collapse & underground coverage. 

Policy shall include bodily injury, property damage and broad form contractual 
liability coverage. 

• General Aggregate 
• Products – Completed Operations Aggregate 
• Personal and Advertising Injury 
• Each Occurrence 

 

Coverage shall include, but not be limited to, the following: 

• Premises liability; 
• Independent contractors; 
• Blanket contractual liability, including tort liability of another 

assumed in a contract; 
• Defense and/or indemnification obligations, including 

obligations assumed under the Contract; 
• Cross liability for additional insureds; 

• Products/completed operations for a term of no less than 
three [1-3] years, commencing upon acceptance of the work, 
as required by the Contract; 

• Explosion, collapse and underground hazards; and 
• Contractor means and methods]. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

2. Business Automobile Liability Insurance: Such insurance shall cover liability 
arising out of any automobile used in connection with performance under the 
Contract, including owned, leased, hired and non-owned automobiles bearing or, 
under the circumstances under which they are being used, required by the Motor 
Vehicles Laws of the State of New York to bear, license plates. 

In the event that the Contractor does not own, lease or hire any automobiles used 
in connection with performance under the Contract, the Contractor does not need 
to obtain Business Automobile Liability Insurance, but must attest to the fact that 
the Contractor does not own, lease or hire any automobiles used in connection 
with performance under the Contract on a form provided by DOCCS. If, however, 
during the term of the Contract, the Contractor acquires, leases or hires any 
automobiles that will be used in connection with performance under the Contract, 
the Contractor must obtain Business Automobile Liability Insurance that meets all 
of the requirements of this section and provide proof of such coverage to DOCCS 
in accordance with the insurance requirements of any Contract resulting from this 
Solicitation. 
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In the event that the Contractor does not own or lease any automobiles used in 
connection with performance under the Contract, but the Contractor does 
subcontract, hire and/or utilize non-owned automobiles in connection with 
performance under the Contract, the Contractor subcontractor or owner of the 
automobile(s) must: (i) obtain Business Automobile Liability Insurance as required 
by this Solicitation or any Contract resulting from this Solicitation, except that such 
insurance may be limited to liability arising out of hired and/or non-owned 
automobiles, as applicable; and (ii) attest to the fact that the Contractor does not 
own or lease any automobiles used in connection with performance under the 
Contract, on a form provided by DOCCS. If, however, during the term of the 
Contract, the Contractor acquires or leases any automobiles that will be used in 
connection with performance under the Contract, the Contractor must obtain 
Business Automobile Liability Insurance that meets all of the requirements of this 
Section and provide proof of such coverage to DOCCS in accordance with the 
insurance requirements of any Contract resulting from this Solicitation. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

3. Workers’ Compensation Insurance and Disability Benefits Requirements 
Sections 57 and 220 of the New York State Workers’ Compensation Law require 
the heads of all municipal and state entities to ensure that businesses applying 
for contracts have appropriate workers’ compensation and disability benefits 
insurance coverage. 

These requirements apply to both original contracts and renewals. Failure to 
provide proper proof of such coverage or a legal exemption will result in a 
rejection of a Bid or any contract renewal. A Bidder will not be awarded a 
Contract unless proof of workers’ compensation and disability insurance is 
provided to DOCCS. Proof of workers’ compensation and disability benefits 
coverage, or proof of exemption must be submitted to DOCCS at the time of Bid 
submission, policy renewal, contract renewal, and upon request. Proof of 
compliance must be submitted on one of the following forms designated by the 
New York State Workers’ Compensation Board. An ACORD form is not 
acceptable proof of New York State workers’ compensation or disability 
benefits insurance coverage. 

Proof of Compliance with Workers’ Compensation Coverage Requirements: 

• Form CE-200, Certificate of Attestation for New York Entities With No 
Employees and Certain Out of State Entities, That New York State Workers’ 
Compensation and/or Disability Benefits Insurance Coverage is Not Required, 
which is available on the Workers’ Compensation Board’s website 
(www.wcb.ny.gov); 

• Form C-105.2 (9/07), Certificate of Workers’ Compensation Insurance, sent to 
DOCCS by the Contractor’s insurance carrier upon request, or if coverage is 
provided by the New York State Insurance Fund, they will provide Form U-
26.3 to DOCCS upon request from the Contractor; or 

• Form SI-12, Certificate of Workers’ Compensation Self-Insurance, available 
from the New York State Workers’ Compensation Board’s Self-Insurance 
Office, or 
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• Form GSI-105.2, Certificate of Participation in Workers’ Compensation Group 
Self- Insurance, available from the Contractor’s Group Self-Insurance 
Administrator. 

 
Proof of Compliance with Disability Benefits Coverage Requirements: 

• Form CE-200, Certificate of Attestation for New York Entities With No 
Employees and Certain Out of State Entities, That New York State Workers’ 
Compensation and/or Disability Benefits Insurance Coverage is Not Required, 
which is available on the Workers’ Compensation Board’s website 
(www.wcb.ny.gov); 

• Form DB-120.1, Certificate of Disability Benefits Insurance, sent to DOCCS by 
the Contractor’s insurance carrier upon request; or 

• Form DB-155, Certificate of Disability Benefits Self-Insurance, available from 
the New York State Workers’ Compensation Board’s Self-Insurance Office. 

 

An instruction manual clarifying the New York State Workers’ Compensation 
Law requirements is available for download at the New York State Workers’ 
Compensation Board’s website, http://www.wcb.ny.gov. Once on the site, click 
on the Employers/Businesses tab and then click on Employers’ Handbook. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Consultant Disclosure Reporting Requirements 
Pursuant to New York State Finance Law, Section 163(4)(g), state agencies must require 
all contractors, including subcontractors, that provide consulting services for State purposes 
pursuant to a contract to submit an annual employment report for each such contract, such 
report to include for each employment category within the contract: the number of 
employees employed to provide services under the contract, the number of hours they 
work, and the total compensation under the contract for those employees. Consulting 
services are defined as analysis, evaluation, research, training, data processing, computer 
programming, engineering, environmental, health, and mental health services, accounting, 
auditing, paralegal, legal, or similar services. 

Upon notification of award for this RFP, the selected Contractor must complete Form A, 
State Consultant Services. The completed Form A should include information for all 
employees that will be providing services under the contract resulting from this IFB. 

The Contractor must submit Form B, State Consultant Services Contractor’s Annual 
Employment Report (Attachment C), to report annual employment information required by the 
statute. This form captures historical information, detailing actual employment data for the 
most recently concluded State fiscal year (April 1 – March 31). Submit Form B to DOCCS 
Budget & Finance Unit, the Consultant Reporting Section of the Bureau of Contracts at OSC, 
and the Department of Civil Services at the addresses provided below. 

 

Submit the completed Form B annually by May 15 for each State fiscal year (or portion 
thereof) the contract is in effect, as follows: 
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Contracting Agency: DOCCS NYS Department of Corrections and Community 
Supervision 

Sandra Downey, Director Budget and 
Finance 1220 Washington 
Avenue 
Albany, New York 12226-2050 

 
 

OSC: Consultant Reporting Sections of the Bureau of Contracts 
NYS Office of the State 
Comptroller Bureau of 
Contracts 
110 State Street, Floor 11 
Albany, NY 122236 
Attention: Consultant Reporting 

 

DCS: NYS Department of Civil Service 
Alfred E. Smith Office 
Building Albany, NY 
12239 

Forms A and B as well as the instructions are found in Attachment C. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Freedom of Information Law/Trade Secrets 

During the evaluation process, the content of each bid will be held in confidence and details 
of any bid will not be revealed (except as may be required under the Freedom of Information 
Law or other State law). The Freedom of Information Law provides for an exemption from 
disclosure for trade secrets or information the disclosure of which would cause injury to the 
competitive position of commercial enterprises. This exception would be effective both during 
and after the evaluation process. Should you feel your firm’s bid contains any such trade 
secrets or other confidential or proprietary information, you must submit a request to 
except such information from disclosure. Such request must be in writing, must state the 
reasons why the information should be accepted from disclosure and must be provided at the 
time of submission of the subject information. Requests for exemption of the entire contents 
of a bid from disclosure have generally not been found to be meritorious and are 
discouraged. Kindly limit any requests for exemption of information from disclosure to bona 
fide trade secrets or specific information, the disclosure of which would cause a substantial 
injury to the competitive position of your firm. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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   Executive Order Number 26 
Bidders should review this executive order prior to submitting proposals. You may access the 
executive order on the Governor’s Web site: STATEWIDE LANGUAGE ACCESS POLICY In 
the event that translation/interpretation services are required for languages other than the 
Spanish language, the selected Contractor must agree to comply with any requests by 
DOCCS to provide documents or other assistance to allow for translation or interpretation to 
be conducted. Any costs associated with the translation or interpretation services will be 
incurred by DOCCS. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Executive Order 38 
Limits on State-Funded Administrative costs & Executive Compensation: Bidders should 
review Executive Order 38 and the rules and regulations prior to submitting proposals. More 
specifically, Bidders should review the restrictions on allowable administrative expenses, the 
limits on executive compensation, and the reporting requirements.  It is the obligation of the 
selected Contractor, not the State, to determine if Executive Order 38 is applicable.  In 
addition, the selected Contractor must include a provision in any agreement with a 
subcontractor or agent stating that if said subcontractor or agent is receiving State funds or 
State-authorized payments from the Contractor to provide program or administrative services 
under the Contract resulting from this RFP, the subcontractor must also comply with 
Executive Order 38. 

All Contractors doing business with DOCCS should be familiar with Executive Order 38 
and the applicable DOCCS Rules and Regulations for the executive order. 

Bidders and Contractors may access the executive order using this link, 
executiveorder38.ny.gov, or from the DOCCS’ Web site at www.doccs.ny.gov. The 
applicable DOCCS Rules and Regulations for the executive order are located in the 7 New 
York Codes, Rules, and Regulations (NYCRR) Part 513. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Performance/Payment Bond Requirement 
Prior to the commencement of performance of the work to be undertaken pursuant to the 
Contract, DOCCS requires the Contractor to furnish without cost to DOCCS a 
performance/payment bond as security for the faithful performance of the Contract in the 
amount of Ten Million Dollars ($10,000,000.00), which shall be in the exact form and 
language of the sample bond attached as Appendix L. The surety must be authorized to do 
business as a surety in the State of New York, and its name must appear on the current list of 
sureties acceptable to the Treasury Department of the United States in effect at the time of 
submission of the Performance and Payment Bond to DOCCS. In addition, the aggregate 
underwriting limitations on any one risk as set forth in the aforementioned list of approved 
Treasury Department sureties shall equal or exceed the penal sum of the Performance and 
Payment Bond. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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   Licensed or Patented Components 
The vendor must identify any software that is not owned by the vendor or any patented or 
proprietary components and provide details on the vendor’s authorization to use and resell 
such components including duration of agreement and source. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Perpetual License 
The vendor shall provide to DOCCS a perpetual non-exclusive license for all software utilized 
in the delivery of services under this contract. The license shall continue after the termination 
of the contract, but DOCCS shall not be entitled to free upgrades or support after contract 
termination. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Escrow of Software 
Upon award the vendor shall escrow all software and routines, documentation and 
operational information necessary for the full production operation of the ITS with an escrow 
agent approved by DOCCS. The escrow agreement shall specify that the software source 
and production code and all related material shall be provided to DOCCS at no cost in the 
event that the vendor is unable or unwilling to meet its obligations under this contract. In such 
event DOCCS shall be deemed to have full ownership rights to the software and materials. 
The vendor shall at all times assure that the escrowed software and materials are for the 
current DOCCS’ production system. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Breach of Services 
In the event of any material breach of service by the contractor, the Department shall give 
written notice specifying the material breach. If such written notice of material breach is given 
and the provider does not correct the breach to DOCCS satisfaction within thirty (30) days 
after receipt of the written notice, DOCCS shall have the right to unilaterally and immediately 
terminate the Agreement and seek a replacement provider in order to maintain telephone 
service to the inmates without penalty to DOCCS. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   General Requirements 
The Bidder agrees to 

1. adhere to all State and Federal laws and regulations in connection with the 
contract; and, 

2. at a minimum, notify DOCCS of any changes in the legal status or principal 
ownership of the company, forty five (45) days in advance of said change. 

 

The Bidder agrees that 
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3. in any contract resulting from this RFP, it shall be completely responsible for its 
work, including any damages or breakdowns caused by its failure to take 
appropriate action; and, 

4. any contract resulting from this RFP may not be assigned, transferred, 
conveyed or the work subcontracted without the prior written consent of the 
Commissioner of DOCCS. 

5. For reasons of safety and public policy, in any contract resulting from this RFP, 
the use of illegal drugs and/or alcoholic beverages by the Contractor or its 
personnel shall not be permitted while performing any phase of the work herein 
specified. 

6. For purposes of any contract resulting from this RFP, the State will not be liable 
for any expense incurred by the Contractor for any parking fees or as a 
consequence of any traffic infraction or parking violations attributable to 
employees of the Contractor. 

7. The Commissioner’s interpretation of specifications shall be final and binding 
upon the Contractor. 

8. The Commissioner of DOCCS will make no allowance or concession to the 
bidder for any alleged misunderstanding because of quantity, quality, character, 
location or other conditions. 

9. Should it appear that there is a real or apparent discrepancy between different 
sections of specifications concerning the nature, quality or extent of work to be 
furnished, it shall be assumed that the bidder has based its bid on the more 
expensive option. Final decision will rest with the Commissioner of DOCCS. 

10. Inspection – For purposes of any contract resulting from this RFP, the quality of 
service is subject to inspection and may be made at any reasonable time by the 
State of New York. Should it be found that quality of services being performed is 
not satisfactory and that the requirements of the specifications are not being met, 
the Commissioner of DOCCS may terminate the contract and employ another 
contractor to fulfill the requirements of the contract. The existing Contractor shall 
be liable to the State of New York for costs incurred on account thereof. 

11. Stop Work Order - The Commissioner of DOCCS reserves the right to stop the 
work covered by this RFP and any contract(s) resulting therefrom at any time that 
it is deemed the successful Bidder is unable or incapable of performing the work 
to the state’s satisfaction. In the event of such stopping, DOCCS shall have the 
right to arrange for the completion of the work in such manner as it may deem 
advisable and if the cost thereof exceeds the amount of the bid, the successful 
Bidder shall be liable to the State of New York for any such costs on account 
thereof. In the event that DOCCS issues a stop work order for the work as 
provided herein, the Contractor shall have ten (10) working days to respond 
thereto before any such stop work order shall become effective. 

12. It is the Contractor's responsibility to maintain the equipment and materials 
provided for the work consistent with applicable safety regulations, health codes, 
and all policies or directives established by DOCCS. Failure to account for all 
equipment, materials, and tools or to report missing equipment, materials, and 
tools immediately may result in the termination of the contract. 

13. DOCCS reserves the right to reject and bar from the facility any employee hired 
by the Contractor. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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    Equipment and Licenses Upon Termination 
Upon contract termination all installed equipment, wiring, servers, communications 
components and related elements shall become the property of DOCCS without further cost 
to DOCCS. This shall explicitly include a perpetual license for all installed software. DOCCS 
shall own all elements required to continue the operation of a fully functional production 
system. The contractor shall provide all ITS services including but not limited to call recording 
and customer service and billing required by this contract for ninety (90) days after the 
contract termination date. 

 

8.21.1 Agency Termination 
DOCCS reserves the right to cancel the complete contract or any part thereof, at any 
time, giving the Contractor thirty (30) days written notice for convenience or 
unavailability of funds. If in the judgment of DOCCS, the Contractor fails or refuses to 
perform the work in accordance with the contract, DOCCS may terminate the contract 
immediately by written notice for cause. 

Upon written notice to the Contractor, and a reasonable opportunity to be heard with 
appropriate DOCCS’ officials or staff, the contract may be terminated by the DOCCS’ 
Commissioner or his designee at the Contractor’s expense where the Contractor is 
determined by the DOCCS Commissioner or his designee to be non-responsible. In 
such event, the DOCCS Commissioner or his designee may complete the contractual 
requirements in any manner he may deem advisable and pursue available legal or 
equitable remedies for breach. 

DOCCS may, upon a thirty (30) day notice, terminate the contract resulting from this 
RFP in the event of the awarded Bidder’s failure to comply with any of the bid’s 
requirements unless the awarded Bidder obtained a waiver of the requirement. 

In addition, DOCCS may also terminate any contract resulting from this RFP upon ten 
(10) days written notice if the Contractor makes any arrangement or assignment for 
the benefit of creditors. 

Furthermore, DOCCS shall have the right, in its sole discretion, at any time to 
terminate a contract resulting from this RFP, or any unit portion thereof, with or 
without cause, by giving thirty (30) days written notice of termination to the 
Contractor. 

Any termination by DOCCS under this Section shall in no event constitute or be 
deemed a breach of any contract resulting from this RFP and no liability shall be 
incurred by or arise against DOCCS, its agents and employees therefore for lost 
profits or any other damages. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

8.21.2 Procurement Lobbying Termination 
DOCCS reserves the right to terminate this contract in the event it is found that the 
certification filed by the Offeror in accordance with New York State Finance Law 
§139-k was intentionally false or intentionally incomplete. Upon such finding, DOCCS 
may exercise its termination right by providing written notification to the Offeror in 
accordance with the written notification terms of this contract. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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   Contract Terms 
1. All provisions and requirements of Appendix A, Standard Clauses for New York State 

Contracts, which is attached hereto and forms a part hereof, will be incorporated into any 
contract resulting from this RFP, and will be binding upon the parties to such contract. 

2. All provisions and requirements that are attached hereto and form a part hereof, will 
be incorporated into any contract resulting from this RFP, and will be binding upon the 
parties to such contract. 

3. It is stipulated and agreed by the parties that the law of the State of New York shall solely 
and in all respects govern with relation to any dispute, litigation, or interpretation arising 
out of or connected with any contract resulting from this RFP. 

4. Any contract resulting from this RFP shall not be deemed executed, valid or binding 
unless and until approved in writing by the Attorney General and the Comptroller of the 
State of New York. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Nondisclosure Agreement 
Upon contract award, the selected vendor will be required to sign the non-disclosure 
agreement in Appendix I. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Contract Provisions 
The entire RFP plus clarification questions and answers as well as the selected vendor’s 
proposal shall be included in the final contract. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

   Potential Annual Revenue Payments 
It is understood between the parties that, in the event a change is made to the law in New 
York State with respect to the permissible use of telephone revenue, the parties will meet in 
a good faith effort to negotiate a possible amendment regarding phone rates that are 
charged, which would be consistent with the change in such law. It is further understood that 
if an amendment is negotiated and agreed to, it would also have to be approved by all 
necessary governmental entities, including, but not limited to, the Office of the State 
Comptroller, and that said agreement would also have to meet any governmental regulatory 
restrictions that may apply. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

Moreover, in the event of such a change as stipulated above, the parties will have an 
understanding that the revenue set-aside from the use of the inmate telephone system will 
not exceed $ 2 million. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
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   Inmate Secure Messaging Option 
DOCCS is exploring the possibility of offering inmates the ability to communicate with those 
individuals listed on the inmates’ call lists, using secure messaging and utilizing the 
infrastructure as described in the successful bidder’s proposal response to this RFP. If 
DOCCS decides to implement this feature in the future, with a 90-day notice to the contractor 
selected, the following information will be applicable: 

• The vendor will provide the ability for inmates to access and utilize secure messaging, 
including the sending and receiving of secure messages to those individuals on the 
inmates’ call lists. 

• The vendor will identify and detail any costs associated with accessing, sending, or 
receiving secure messages, including any additional surcharges or handling fees 
assessed by the vendor that will be charged to the friends and family sending the 
secure messages. The cost to send or receive secure messages must be less than 
the cost to send an equivalent written letter. 

• The ability to conduct investigative analysis of the secure messages, including, but not 
limited to, key word searches, analytics, and investigative software, which shall be 
described in detail by the vendor. 

• The vendor’s proposed costs will conform to all other applicable rules within the 
contents of the resulting contract and this RFP, including all investigative, analytic and 
reporting capabilities. Prior to implementation of secure messaging, the vendor will 
provide information to DOCCS regarding all aspects of this additional service as 
follows: 

o A detailed plan for inmates to access secure messaging, including those in 
restricted or specialized housing. 

o Ability to send and receive secure messaging via a tablet or third party device. 
o Ability to perform translation of foreign languages secure messages. 
o A mechanism to securely monitor and review secure messages before they 

are sent or received by the inmate. 
 

Any amendment to the original contract agreement resulting from this solicitation will be 
subject to approval by the Office of the Attorney General and the Office of the State 
Comptroller. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 
END OF SECTION 8:  CONTRACTUAL ISSUES 
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9 Administrative Procedures 
   

      Communication with DOCCS 

All inquiries concerning this RFP must be addressed in writing to the DOCCS’ designated 
contact as specified in Section 1.6. DOCCS’ employees should not be contacted regarding 
this RFP except as authorized by the DOCCS’ designated contact person identified in 
Section 1.6. Any unauthorized contact shall constitute grounds for disqualification and 
rejection of the bidder’s proposal. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Procurement Rights 

The state of New York reserves the rights for the following: 

1. Reject any and all bids received in response to this Solicitation. 
2. Withdraw the RFP at any time, at the agency’s sole discretion. 
3. Disqualify a bidder from receiving the award if the bidder, or anyone in the bidder’s 

employ, has previously failed to perform satisfactorily in connections with public 
bidding or contracts. 

4. Correct bidders’ mathematical errors and waive or modify other minor irregularities 
in bids received, after prior notification to the bidder. 

5. Adjust any bidder’s expected costs of the bid price based on a determination 
of the evaluation committee that the selection of the said bidder will cause the 
state to incur additional costs. 

6. Utilize any and all ideas submitted in the bids received. 
7. Negotiate with bidders responding to this solicitation within the solicitation 

requirements to serve the best interests of the state. 
8. Begin contract negotiations with another bidding contractor to serve the best 

interests of the state should DOCCS be unsuccessful negotiating a contract with the 
selected contractor within 21 days of the selection notification. 

9. Waive any nonmaterial requirement not met by all bidders. 
10. Not make an award under this solicitation. 
11. Make an award under this solicitation in whole or in part. 
12. Make multiple contract awards pursuant to the solicitation. 
13. Have any service completed via separate competitive bid or other means, as 

determined to be in the best interest of the state. 
14. Seek clarifications of bids. 
15. If two or more offers are found to be substantially equivalent, the Commissioner of 

DOCCS, at his sole discretion, will determine award. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Proposal Format, Packaging, and Submission Instructions 
Package the Technical, Cost, and Diversity Practices proposal components separately. All 
components should be clearly labeled with RFP 2016-02, the component name, and the 
bidder’s name. 
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a. Submit two (2) originals of the completed Technical Proposal, and ten (10) copies for 
a total of twelve (12) Technical Proposals including Appendix K, Proposal Response 
Forms, and required documents. The narrative responses must correspond with the 
relative sections/paragraphs of the RFP. An original signature should be applied to 
each original and copy. Include one electronic copy in PDF format of the technical 
proposal on an electronic medium. 

b. Submit two (2) original signed Cost Proposal Forms and attachments in a separate 
sealed and labeled envelope with the narrative responses for Section 7 and the 
documentation to substantiate financial stability. 

c. Submit two (2) original signed Diversity Practices Questionnaires with attached 
sheets in a separate sealed and labeled envelope. 

 

d. Submit proposals so that they will be in the possession of the DOCCS’ contact person 
by 3:00 PM EDT on the day indicated in Section 1.7. It is the sole responsibility of 
bidders to insure the proposals are received by the bid closing date and time. 

e. It shall be the responsibility of each bidder to see that its material is appropriately 
contained in some physical form that best guards against the loss of property in transit 
or in handling by DOCCS once received. 

f. Submit the proposal so that updated pages can be easily incorporated into the original. 

g. Place the official name of the firm submitting the proposal so that it appears on the 
outside front cover of each binder and/or envelope with the name of the designated 
contact person(s) as provided in Section 1.6 of the RFP. Every copy of the proposal 
should have each major section separated with index tabs to identify the major 
sections of the proposal so that the proposal corresponds with the sections in the 
table of contents. 

h. Complete the forms in Appendix K, Proposal Response Forms, ensuring each box 
is checked to indicate that the bidder has read and agreed to the requirements in 
each of the sections of the RFP and has included the required supporting 
documentation with its proposals. The completed set of Response Forms shall be 
included in Technical Proposal component of the bidder’s proposal with the 
narrative text the bidder deems relevant. 

i. Include all required substantiating documentation and responses as specified in the 
RFP and the Response Forms for Sections 2 through 7 of the proposal. The 
substantiating documentation and responses shall cross reference the associated 
paragraph number of the RFP. It is not necessary to repeat each paragraph text as it 
appears in the RFP, it is only necessary to ensure that the Proposal Response form is 
properly completed and the responses and required documentation are cross 
referenced to the appropriate RFP paragraph number. 

j. Identify all supporting documentation required in the RFP. DOCCS will not accept 
links to external websites in place of documentation. If the required documentation 
does not lend itself to being bound in the format specified, uniquely identify the 
documentation and reference it accordingly. 

k. This Request for Proposals is comprised of the RFP title page and Notice to Bidders 
page, the table of contents, the pages numbered sequentially in the footer ending with 
page number 58 and all of the Appendices and Attachments. If the bidder determines 
that a page(s) is missing or otherwise defective, the bidder should contact DOCCS 



 

 
SECURUS Technologies  527 

immediately so that a corrected copy can be issued to the bidder. Bidders must 
ensure that all pages have been included in the RFP downloaded from the NYS 
Contract Reporter or DOCCS’ Web site. 

l. Only those Bidders who furnish all required information will be considered. 

Submit all required bid documents including signed bid addenda if any by the Proposal 
Due Date and time (Section 1.7), to the following address: 

Proposal Submission for RFP2016-02 

NYS Department of Corrections & Community 
Supervision Division of Support Operations / 
Contract Procurement Unit Attention: Velma Berry 

550 Broadway 

Menands, NY 12204 

 
DOCCS will not consider emailed or faxed bid submissions. 

 

COST PROPOSALS WILL NOT BE OPENED UNTIL THE TECHNICAL 
EVALUATION HAS BEEN COMPLETED. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.3.1 Proposal Content 
Entire proposal: 

1. Completed and signed Application Cover Sheet and Individual, Corporation, 
Partnership, or LLC Acknowledgment (within Attachment C). Return as cover 
sheet and second page for the Technical Proposal. 

2. Procurement Lobbying Certification (within Attachment C). 
3. Appendix K, Proposal Response Forms, and the Technical Response Narrative: 

two (2) originals, plus ten (10) copies, plus one electronic copy in PDF format on 
an electronic medium. 

4. Appendix H, Cost Proposal Form: two (2) original signed Cost Proposal 
Forms with attachments, narratives for Section 7, and documentation to 
substantiate financial stability submitted in a separate sealed and labeled 
envelope. 

5. Appendix M, Diversity Practices Questionnaire: two (2) original completed, 
signed, and notarized questionnaires. Follow the instructions on the 
questionnaire, complete the questions, include the attached sheets as 
instructed, and submit the completed questionnaires (plus documents) in a 
separate sealed and labeled envelope. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.3.2 Other legal documents (required but not subject to pass/fail 
disqualification): 
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See Attachment C, Bidders’ Checklist and Required Documents, due with the 
technical proposal or as a contingency for the tentative award: 

• Online (or hard copy) Vendor Responsibility Questionnaire (Appendix E) 
• M/WBE and EEO Required forms (Appendix C) 
• Encouraging Use of NYS Businesses in Contract Performance 

(within Attachment C) 
• Vendor Reference Form (Appendix F) 
• Staff Qualification Form (Appendix G) 
• Non-Disclosure Agreement (Appendix I) 
• Performance/Payment Bond (Appendix L) 
• Form A, State Consultant Services – Contractor’s Planned Employment 

(within Attachment C) 
• Form ST-220-CA (Section 8.4) 
• Verification Workers’ Compensation and NYS Disability Coverage (Section 

8.10) 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.3.3 Technical Proposal 
The Technical Proposal shall be defined as the bidder’s narrative responses to the 
entire RFP as outlined in Appendix K, the completed and signed Appendix K, and all 
requested attachments and documentation. The Technical Response shall contain 
the following: 

A. The completed Proposal Response Forms (Appendix K) signed by the 
bidder’s representative having the authority to commit the company to the 
obligations set forth in the proposal. 

B. Narrative responses to all requirements and issues in the RFP cross 
referenced to the sections and paragraph numbers in the RFP. 

C. Requested documentation. 

D. All forms included or cited in the RFP completed as required (Attachment 
C). 

Read and follow the instructions for Appendix K before completing the form and the 
technical proposal narrative. Prepare the technical proposal narrative identifying the 
section/subsection and paragraph with which your responses correspond. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

9.3.4 Cost Proposal 
The Cost Proposal shall be defined as the completed Cost Proposal Form (Appendix 
H) showing the costs for all Contract Services requested herein; responses cross 
referenced to the subsections and paragraphs in Section 7 of the RFP; and 
documentation to substantiate the bidder’s financial stability (Section 7.4). The costs 
shall be considered all inclusive. The Cost Proposal Form is to be packaged in a 
separate envelope labeled as RFP 2016-02 Cost Proposal Form. Include the bidder’s 
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name on the envelope. In the event the bidder is disqualified during the technical 
evaluation phase, the Cost Proposals will not be considered. The Cost Proposal Form 
must be signed by the bidder’s representative having the authority to commit the 
company to the obligations set forth in the proposal. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.3.5 Diversity Practices Questionnaire 
Bidders must complete Appendix M, Diversity Practices Questionnaire, as described 
in this RFP herein. The bidders’ responses will be evaluated using a separate 
predetermined rating scale. The resulting scores assigned for diversity practice will be 
worth up to 2% of the technical score. The Diversity Practices response is to be 
packaged in a separate envelope labeled as RFP 2016-02 Diversity Practices 
Questionnaire. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

     Proposal Evaluation 

Bidders’ proposals will be evaluated in an objective, comprehensive manner. The evaluation 
criteria will be applied uniformly and equally, ensuring that each qualified bidder has an 
opportunity to be fairly considered. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 

 

The process used to evaluate the proposals will proceed through the following phases: 

9.4.1 Mandatory Requirements (Pass/Fail) 
The proposals will be reviewed to determine that the bidder has met all mandatory 
requirements. Failure to meet any mandatory requirement will disqualify the bidder 
from further consideration. 

New York State will not be a test site for unproven technology. For all technology 
proposed, your references must include at least two sites where this technology has 
been in service as an integrated part of the inmate phone system for at least six (6) 
months. An onsite or real- time demonstration of the technology must be provided 
prior to finalization of the scoring for this procurement. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.4.2 Technical Evaluation (95 points) 
The Technical Evaluation team will evaluate and rate the bidders’ proposals using a 
rating scale and a predetermined scoring tool and award points for responses to the 
sections/subsections as indicated in the Appendix K. Responses to Appendix M, 
Diversity Practices Questionnaire, will be evaluated separately using a predetermined 
scale. The final Diversity Practices score for each bidder will be included in the 
Technical Evaluation score. Each bidder’s technical proposal, as defined in Section 
9.3.3, will be evaluated in three categories: 
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A. Delivery of Services 

B. Telecommunication Capabilities 

C. Business Operations Capabilities 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.4.3 Cost Evaluation (5 points) 
The Cost Evaluation will include the narrative response for Section 7.3 submitted with 
Appendix H, Proposal Cost Form, and the total requested Account Fees in Appendix H. 
The cost score will be calculated using a predetermined rating scale to evaluate 
responses to 7.3 and by assigning the highest possible score to the proposal with the 
lowest total account fees. All bidders’ total account fees will be prorated by comparing it 
to the lowest total proposed account fees. Bidders should include the requested 
Financial Statements in Section 7.4 with their Cost Proposal submissions. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.4.4 Composite Scores 
If proposals satisfy the Mandatory Requirements (pass/fail), the points awarded for the 
Cost Evaluation and Technical Evaluation categories will be combined to arrive at a 
composite score.  The proposals will then be ranked from highest to lowest score. 

In accordance with State Finance Law §163(10)(a), when price and other factors are 
found to be substantially equivalent, the determination of the commissioner or agency 
head to award a contract to one or more of such bidders shall be final. The basis for 
determining the award shall be documented in the procurement record. 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

9.4.5 Debriefings 
Bidders will be accorded fair and equal treatment with respect to their opportunity for 
debriefing. Prior to the final contract award, DOCCS shall, upon request, provide a 
debriefing which would be limited to review of the requesting bidder's proposal. After the 
final contract award, DOCCS shall, upon request, provide a debriefing to any bidder that 
responded to the RFP, regarding the reason that the bid submitted by the unsuccessful 
bidder was not selected for a contract award. The post award debriefing should be 
requested by the bidder within thirty (30) days of contract approval as posted on the 
OSC website (web address below). 

http://www.openbooknewyork.com/ 

SECURUS HAS READ, AGREES AND WILL COMPLY WITH THIS REQUIREMENT. 
 

 

END OF SECTION 9:   ADMINISTRATIVE PROCEDURES 
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Requested Documentation 

Sample Call Detail Reports 
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Additional Information Reference – 3.15 Reporting 
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Requested Documentation 

Sample Performance Reviews 
 

 Securus 

 Guarded Exchange 
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Requested Documentation 

Equipment List / Spec Sheets 
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Equipment List 

Item Model 

Tablets JP5S – Pre-loaded 7 inch tablet 

Routers Netvanta 3140 

Switches Netvanta 1531 

UPS Eaton 3S750 

Wireless Access Points Ruckus 

Servers SLP1 

Charging Stations Tripplite CSC64MICROUSB  

Surge Suppressors Panamax #M4KSU 

Telephone 

 Phones Wintel 7042 and Wintel 7010 

Handsets 24" Duraclear 

TDD Phones Krown PV 20 

Routers Adtran 924E 

Switches Netvanta 1531 

UPS Eaton 3S750 

UPS Eaton 5PX1500RT 

Surge Suppressors Panamax #M4KSU 

Workstations Dell Optiplex 3040 

PC Monitors Dell 1908FP 

Printer HP Envy 4520 

Misc Equipment racks and shelves, roll around phone carts 
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Completed Forms 

Procurement Lobbying Certification 
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Securus Technologies, Inc. 
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Completed Forms 

Vendor Responsibility Questionnaire (Appendix E) 
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Completed Forms 

M/WBE and EEO Requirements (Appendix C) 
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G5 Tek Solutions, LLC                                                                                       
(M/WBE Form 100-G Utilization Plan Details) 

As a WBE subcontractor to Securus, G5 Tek Solutions will provide Securus with the 
following services for DOCCS: 

3. Detailed Description of Work/Purchase 
4. Dollar Value of Subcontracts/ 

Supplies/Services and intended performance 
dates of each component of the contract. 

G5 will hire, train and manage ten (10) 
qualified site technicians to perform 
preventative maintenance, trouble service 
calls and other on-site services to DOCCS 
sites. Four (4) of the ten (10) technicians 
will be certified to maintain and 
troubleshoot Wi-Fi networks to support 
the tablet program.  

Each technician will cover multiple DOCCS 
sites in geographical proximity to meet 
contractual Service Level Agreement 
response and restore times. 

Labor quoted at $912,000 annually. 
Estimated annual mileage is $260,000. Total 
estimated expenditures $1,172,000 
annually. 

 

G5 will hire, train and manage two tablet 
administrators to provide logistical and 
technical support for DOCCS. Light travel 
anticipated for on-site assistance at 25% of 
the Technician miles. 

Labor quoted at $149,000 annually. 
Estimated annual mileage is $13,000. Total 
estimated expenditures $162,000 annually. 

G5 will provide 15 Site Administrators to 
perform administrative or technical 
operation and procedures, including: data 
compilation of reports from the inmate 
telephone system (ITS), analysis reporting 
requirements, maintaining working 
knowledge of the inmate telephone system 
(ITS), report generation of standard and 
custom reports, trouble report 
management, tracking and resolution, 
training methods and audit methodologies. 
Coordinates with customer, management 
and other organization groups to resolve 
technical and administrative issues. 

Labor quoted at $1,116,000 annually. 
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G5 may provide the following services as part of the implementation or during the 
contract term: 

G5 may supply initial materials, equipment 
and services as required to implement the 
DOCCS system such as phones, MDF/IDF 
equipment, routers, workstations, etc. 

Project expenditures estimated at 
$1,007,000. 

G5 may supply two teams of qualified 
electricians/technicians to provide on-site 
assistance to Securus for the term of the 
implementation project. These teams may 
perform site preparation, phone installation, 
network installation and platform system 
installation. 

Labor, mileage, and per diems expenditures 
estimated at $687,000. 
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PSRI Technologies, Inc                                                                                       
(M/WBE Form 100-G Utilization Plan Details) 

As a WBE subcontractor to Securus, PSRI Technologies will provide Securus with the 
following services for DOCCS: 

3. Detailed Description of Work/Purchase 
4. Dollar Value of Subcontracts/ 

Supplies/Services and intended performance 
dates of each component of the contract. 

Under the supervision of the Securus 
Investigative Support team, PSRI will: 

 Hire, train and manage up to eighty 
(80) qualified Communication 
Analysts to monitor inmate phone 
calls for DOCCS.  
 

 Hire, train and manage one (1) 
First/Mid-level Manager and one (1) 
Administrative Support Worker to 
manage the Communication Analyst 
staff 
 

 Hire, train and manage up to 5 
qualified investigative staff personnel 
to perform intelligent investigations, 
real-time analysis on call data and 
provide Suspicious Activity Reports 
on call volume pattern, call volumes 
and other needs as required by 
DOCCS.   

 

Labor quoted at $2,402,000 annually. 

 

PSRI may provide the following services as part of the implementation or during the 
contract term: 

PSRI may supply initial materials, equipment 
and services as required to implement the 
DOCCS system such as workstations, 
ancillary equipment, etc. 

Project expenditures estimated at up to 
$1,000,000. 

 



 

 
SECURUS Technologies  688 

 
 
 
 
 
 

 

Securus Technologies, Inc. 
  



 

 
SECURUS Technologies  689 

 
 

 
 
 
 

Securus Technologies, Inc. 
  



 

 
SECURUS Technologies  690 

 
 
 
 

Completed Forms 

Encouraging NYS Business Form 
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Completed Forms 

Vendor Reference Form (Appendix F) 
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Completed Forms 

Staff Qualification Form (Appendix G) 
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Adam Mercer 
Advisory Account Executive – Sales DOC 
Adam has been with in the Corrections Communications industry for 
more than 16 years. As a DOC Account Executive, he is responsible 
for new business relationships. Adam works closely with DOC team 
members to coordinate new business growth, cultivate existing 
business relationships, and streamline communications to our 

customers. He has dedicated the last 16 years of his career to serving the technology needs 
of law enforcement and corrections agencies across the country.  

Experience 

• Sales and Account Management responsibilities for State Department of 
Corrections and “Mega” County/Local accounts located in the Eastern Region of the 
United States 

• Attends represents company at local and national trade shows and conferences 

• Performs interdepartmental communications relative to implementation and 
development of proposal and marketing information. Remote daily employee 
management  

• Managed sales team responsible for Southeast Region encompassing seven states 
including management of budgets, sales goals, quotas, RFP/RFIs and CRM data 
management 

• Performed new sales and existing customer relationship management throughout 
the Southeastern United States 

• Handled all rebids of existing customers, was responsible for prospecting for new 
accounts in territory 

• Interfaced with implementation and development groups on behalf of internal and 
external customers to further the product features and functions offered 

• Performed industry trend analysis to further growth and portfolio maintenance 

• Managed 20+ accounts totaling more than $25 million in annual revenue while 
maintaining multi-million dollar new sales quotas annually 

Training/Certifications 

 Huthwaite SPIN Sales Training 

 Bay Group Negotiation Training 

 Presenting What Matters Advanced Presentation Training 

 CISCO Routing and Networking 

 Microsoft SQL Server System Administration 

 Microsoft SQL Server Implementation 
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 Microsoft Network Administration  

 Microsoft Windows Administration Certification 

Education 

 University of Mobile – Mobile, Alabama 
Bachelor of Science – Computer Information Systems 
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Summary 
Amy has been with Securus for more than 16 years. In her role 
as Director of Account Management for the Department of 
Corrections (DOC), she is responsible for successful 
implementations of new assigned business, contract 
management specific to State DOC’s and service and support of 
existing valued customers. 

Amy is dedicated to customer service.  She is passionate about her customers and 
works diligently to ensure their satisfaction with Securus’ performance. 

 
 

 

Experience 
Securus Technologies, Inc.                                                                          Nov 2011 to 
Present 

Sr. Territory Manager/Director of Account Management – Department of Corrections 
• First point of contact for providing implementation support, contract 

management, customer service and support for the following Department 
of Corrections: 

• Missouri Department of Corrections 

• Louisiana Department of 

Corrections 

• Illinois Department of Corrections 

• North Dakota Department of Corrections and Rehabilitation 
 

Manager - Corporate Escalations March 2009 to Nov 
2011 
The Corporate Escalations Team (CET) oversees and manages resolution of customer 
issue(s) after all prior approaches to resolve the issue(s) have failed.  CET ensures 
that critical customer issues, those that jeopardize contract continuation, are resolved 
expeditiously and that customer's needs are satisfied as quickly as possible. CET’s 
responsibilities are to: 

 Own escalated issues and drive resolution in a timely manner 
 Be a single point of contact for Sales while a customer issues is overseen by CET 
 Identify root cause and implement changes to prevent similar future issues 
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Sr. Account Manager – Partner Solutions Department Aug 2002– March 
2009 
During this time at Securus, Amy managed over multi-million dollar accounts including 
Sprint/Embarq, Verizon, SBC, AT&T and PCS. 
Responsibilities included but not limited to: 

• Controlling new project proposals and implementation management of those 
projects. 

• Assisted in identifying Company performance issues and executing action 
plan to close performance gaps 

• Implemented standard processes and guidelines to ensure effective 
and efficient operations 

• Promote product and service capabilities 
• Assisted in development and management of national request-for- 

proposal (RFP) fulfillment process 
 

Regulatory Analyst - December 1999 – August 
2002 
First assignment for Securus was in the position of regulatory analyst. In that role Amy 
assisted in managing all Regulatory functions for Company. Responsibilities included: 

• Payment and tracking of all property taxes 
• Analysis and responses to all Public Utility Commission complaints 
• Managed, tracked and completed Regulatory reports for the Company 
• Assisted the Director in rate audits, rate analysis and rate regulatory compliance 

 
 

Education 
University of North Texas – 1987 - 1989 
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Completed Forms 

Attachment C – Proposal Submission Checklist 
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COMPANY SUMMARY 
Securus Serves City, County, State and Federal Governmental Agencies 

Providing Civil and Criminal Justice Technology Solutions 

For Public Safety, Investigation, Corrections  
 and Monitoring Professionals 

With Products Emergency Response Communication 
And Services Incident Management Information Management 
That Provide Public Information Inmate Self-Service 
 Investigation Monitoring 
 Verification Inmate Entertainment 
 Trust Funding and more… 

Name and Address Securus Technologies 
 14651 Dallas Pkwy, Suite 600 
 Dallas, TX 75254-8815 

Family and Friends Website: www.securustech.net 

Agency Website: www.securustechnologies.com 

Management: Richard A. Smith, CEO 
 Robert Pickens, President 
 Geoff Boyd, CFO 
 Josh Conklin, SVP Sales 
 Russell Roberts, SVP Marketing and Product Strategy 

Corporate Office Locations Dallas, TX; Framingham, MA; Miami, FL; Atlanta, GA 

Other Brands Owned JLG Technologies 
 Satellite Tracking of People (STOP) 

 

Headquartered in Dallas, Texas, and serving nearly 3,500 law enforcement and corrections agencies and 
1,200,000 inmates across North America, Securus Technologies is committed to serve and connect by providing 
emergency response, incident management, public information, investigation, verification, communication, 
information management, inmate self-service, and monitoring products and services in order to make our 
world a safer place to live. Securus Technologies focuses on “Connecting what matters”. To learn more about 
our full suite of civil and criminal justice technology solutions, please visit www.securustechnologies.com. 
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Attachment A: 
Bidder’s Conference Form 

Attachment B: 
Addendum Acknowledgements 

Attachment C: 
Performance Bond Commitment 
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BIDDER’S CONFERENCE FORM 
 
 

Attachments 

Bidder’s Conference Form 
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ADDENDUM ACKNOWLEDGEMENTS 
 
 

Attachments 

Addendum Acknowledgements 
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PERFORMANCE BOND COMMITMENT 
 
 

Attachments 

Performance Bond Commitment Letter 
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